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INPABUJIA OKA3ZAHUSA YCIAYT

TEPMHWHBI 1 OITPEJAEJIEHUSA

Omneparop - OOO «TK «3EHUT», onepatop cBsA3M, OKa3bIBAIOUINI BO3ME3/IHbIE YCIYTH, B T.4. YCIYTH
cBs131 AOOHEHTY HAa OCHOBaHMWH JICUCTBYIOIIMX JIUIICH3UM, pa3MEIICHHBIX Ha caiiTe onepaTtopa zenit.ltd
WHBIE YCIYTH, TEXHOJOTUUECKH HEPA3PHIBHO CBA3AHHBIC C YCIYTaMH CBSI3H;

WHBIE BO3ME3/IHBIC YCIYTH B COOTBETCTBUU C MPUIOKEHUSIMU K [[oroBopy;

(37ech 1 Janee COBMECTHO - «Y CITyru»),

Caiit Oneparopa — zenit.ltd

AODOHEHT - JINIIO, 3aKa3bIBAOIIEE W/ UIIN UCTIONB3YIOIIEee Y CIIYTH.

3asBka (taxxke brank 3akaza) - cornacoBanHoe ¢ OmnepaTopoM M YTBEp)KJICHHOEe AOOHEHTOM 3aKa3 Ha
OKazaHue YCIyr, B KOTOPOM YKa3bIBAIOTCS COCTaB, MapaMeTPhl U XapaKTEPUCTHKU OKA3hIBAEMBIX Y CIIYT.
OdopmisieTcss B TUCBMEHHOM BHJIE U SBJISIETCS, HAPSAY C UHBIMH TIPUJIOKCHHUSIMU, HEOTHEMJIEMON YacCThIO
Hacrosero /Jorosopa.

Opranu3anus yciayr (MHCTaJUSIITUOHHBIE paOOTHI, TIPEJIOCTaBIEHNE JOCTYIA K CETH TIEpelauul TaHHbBIX) -
BbINOJIHEHNEe OTiepaTopoM B LENSIX MOCIEAYIOUIEro 0Ka3aHus Y Ciayr padoT Mo MOAKIIOYEHUIO MOMEIeHU I
(o6wvekToB) AOoHEHTa, yKa3aHHBIX B 3asiBke, K CeTu W paboT 1Mo HacTpoiike obopynoBanus CeTH; WHBIE
paboThI (AEMCTBHS) O OPraHU3aLUU YCIYT B COOTBETCTBUH C XapaKTePOM KOHKpPETHOU Y CIIyrH.
AOoHeHTHasi mJjaTa (ABaHCOBBIM IIATEX) — TMpeaBapUTEeNbHas ormiata 3a Yciayru 1o JloroBopy,
MPOM3BEICHHAs MTyTEM BHECEHUE JCHEXKHBIX CPEJCTB Ha pacueTHhIM cuer OmepaTopa CBSI3U C yKa3aHUEM
HOMepa JuIeBoro cueta AOoHeHTa. [locie momydeHus: aeHEKHBIX cpeAcTB Omeparop CBS3H OTpaXkaeT
nH(OpPMALIHIO O BHECEHHBIX IEHEKHBIX cpelicTBax Ha JIuieBoM cuete AGOHEHTA.

BHecenue 1eHexHBIX cpeacTB Ha JIuneBoi cuer - ruiatexx AGoHEHTa B moJib3y Oneparopa ¢ yKazaHuEM
HoMepa JIuieBoro cuera 1 HaMMEHOBAHUSA OTUIAYMBAeMON Y CIIyTH.

Cnucanue JeHe:KHBIX cpelacTB ¢ JlumeBoro cuera - cnucanue OnepatopoM JEHEXKHBIX CPEICTB M3
BHECEHHBIX AOOHEHTOM JICHEKHBIX CPEICTB B KAYECTBE OILIATHI 32 Y CIYTH.

Tapudubiii niian odcayxuBanus (TIIO, Tapud) - COBOKYIMHOCTb 1IEHOBBIX U MPOLIEAYPHBIX YCIOBHI, HA
kotopeix Oneparop okazsiBaeT Yciayru A6onenty. KonkpeTHsiii Tapud ykassiBaercss CTopoHamu B 3asiBKe,
oOuuii mepedens Tapudos gocryreH Ha Caiite OnepaTopa.

OOopynoBanne AOOHeHTa - TI0Jb30BAaTENbCKOE (OKOHEYHOE) OOOpyIOBaHUE, MOJKIIOYaeMOE K
Ob6opynosanuto Oneparopa, ¢ UCMOJIL30BAHUEM KOTOPOro AGOHEHT MOJy4aeT Y CIyTHd.

AOOHEeHTCKasl JIMHMSA - JIMHUA CBsi3M, coeaunsitomas ObopynoBanue AboneHTa ¢ CeTbio U (WIIK) Y37I0M
cBs3u OnepaTtopa

CeTb - COBOKYITHOCTh KaOEJNbHBIX JIMHUN U 000PYAOBaHHUA, BIAJEIblIeM KOTOPOH sBisieTcs Omneparop u
(unn) apyrue onepaTtopsl CBSI3U MO cornamieHuto ¢ OnepatopoM, UMEoIas MPUCOSTUHEHUE K CETH CBS3H
00I111ero NoJIb30BaAHUS.

TexHuyeckasi BO3MOKHOCTH OKa3aHus ycayr (TexHudeckas BO3MOKHOCTD) - OTHOBPEMEHHOE HATUYHE:
- HE3a/IeiCTBOBAaHHOM MOHTHPOBAHHOW €MKOCTH y3Jia CBSA3H, B 30HE JIEHCTBUS KOTOPOTO 3alpallliBAETCS
noakmoueHue O6opynoBanrs AOOHEHTA K CETH Mepelayu JaHHBIX,

- He3aJIeiICTBOBAHHBIX JIMHUU CBSI3U, MO3BOJIAIOMINX CHOPpMUPOBATh AOOHEHTCKYIO JIMHHUIO CBS3U MEXIY
Y3JIOM CBSI3M U T0JIb30BATEIBCKUM (OKOHEYHBIM) 000PYI0BaHHUEM;

- JEWCTBYIOIIETO M MCIOJIHIEMOTO JIOTOBOpa C APYTUM OMEPATOPOM CBSI3U B cliydae, eclii AOOHEHTCKas
muHus 10 O6opynoBanus A6oHeHTa GOpMUPYETCS OT CETH IPYTOro omepaTopa CBSI3U;

- JIEHCTBYIOIIEr0 W HMCIOJHSIEMOTO JO0TOBOpa C BiaJeNbllaMu MH(PACTPYKTYPHI Ui pa3MElICHUs CeTei
CBsI3H (CTOJIOOBBIC OTOPHI, (hacaapl 3MaHMM, KabeabHas KaHaTu3allks) B ciydae, eclidi AOOHEHTCKAsl JIMHUS
(hopMHpyeTCs C UCTIOIB30BAHUEM TaKOW MHPPACTPYKTYPHI.



Pacuernniii nepuoa (duas ycayr UHTepHeT) - KaJleHOApHBIN J€Hb, B KOTOPOM OBUIH OKa3aHbI Y CIIYTH.
Jatoit Hauana pacuernoro nepuosja B 00.00 yacoB u 3akanunBaercs B 24.00 vaca.

Pacuernniii mepuon (Jas ycayr KabenbHoe TeneBUAeHHE) - KaJCHIAPHBIA MECSI], B KOTOPOM ObLIH
OoKazaHbl Yciyru. Jlaroil Havalla pacuyeTHOro Iepuojia SBISETCS IIEPBOE YMUCIO Mecsalna. B ciydae
MOJIKIIIOUEHUs K Yciyram ¢ 15 ymcena 10 KOHI@ KaleHIapHOTO MeCsla OIIauyuBaeTcs /2 OT aOOHEHTHas
ILIaThI.

JInyHblii Ka0MHeT - aBTOMATH3MPOBAHHBIM HHTEp(Eiic caMOOOCTyKUBAHHS TOJIb30BaTENeH Y ciayraMu
Omneparopa, pa3MmemieHHbI Ha caidte Omnepatopa, TO3BOJSIONMH AOOHEHTY CaMOCTOSTEILHO
KOHTPOJIMPOBAaTh COCTOSIHME CYETa, 3aKas3blBaTh JACTANM3ALMIO, II0JIy4aTh BBICTABJICHHBIE CuUeTa U
WHGOPMAIIMIO O BHECEHHBIX IUIATEXaX, 3aKa3bIBaTh W IOJy4YaTh JOCTYN K yciayram Omeparopa, a Takke
COBEpUIaTh UHbIE IOPUIUUYECKH 3HAUUMbIE KOHKIIIOJICHTHbIE AEHCTBHUS.

JIlnueBoii cuyeTr — 3amuCh B aBTOMAaTU3MPOBAaHHOW cucreme pacueroB Omepartopa, ciayxaiuas Juid ydeTa
o0beMa OKa3aHHBIX Y CIIYT, MMOCTYIJICHUS M PACXOIOBAHHS JICHEIKHBIX CPEJICTB, BHECCHHBIX B CUET OTLIATHI
VYenyr.

HNnenTtudukanmonnnle naHHble — yHuUKaIbHbIA JoruH (login) w maposns (password) AGoHeHTa,
WCIIOJIb3yeMbIe JUIs focTyna B JInunbli kaObuHeT, K JIueBoMy cueTy Wik K COOTBETCTBYIONIUM Y CITyTaM.
IlepepbiB B OKa3aHMH YCJIYI — IOJHAs HEBO3MOXHOCTh HCIIOJIB30BAHUSA COOTBETCTBYIOIIEH YCIYTH IO
BuHe Omepatopa. @akT mnepepbiBa B OKa3aHUM YCIYr CBA3M IMPHU3HAETCS HAa OCHOBAaHUM oOOpalleHus
AOoHeHTa B OTHeN TeXHU4Yeckol mnoanepkku Ormneparopa, HNOATBEPKIEHHOTO JAaHHBIMU CHCTEMBbI
MoHHuTOpHHra Onepartopa.

CpeacrBa  yBenomuleHusi AOoHeHTOB — caiit Omepatopa CBs3u B HMH(POPMAalMOHHO-
TeJeKOMMYHUKalMOHHOU cetu MHTepHeT (zenit.ltd), n/mmm mecra pabotsl ¢ AGoHeHTaMu, W/uinu Oeryias
CTpOKa.

1. COCTAB OKA3BIBAEMBIX YCJAYT CBsA3U

1.1. Omeparop oxa3zpiBacT AOOHEHTY YCIYrd CBS3M B COOTBETCTBHMU C 3asiBKOM AOOHEHTa W
BBIOpaHHBIM AOOHEHTOM TapudHbIM TJIaHOM OOCTYy)KHBaHUS, a Takke HacTosmumu [lpaBunamu,
SIBIISTFOIIIMMHKCST HEOThEMJIEMBIMH YacTsiMu JloroBopa.

1.2. B pamkax okazanus yciyr cBs3u OmnepaTtop obecrednBaeT nmpeaocTaBieHne AGOHEHTY:

JIOCTYN K HH(POPMAIIMOHHBIM CHCTeMaM HH()OPMAIIMOHHO -TEJICKOMMYHHUKAIIMOHHBIX CETEH,

B T.4. K ceTu MIHTEepHET;

MIpPHUEM U Iepeavy TeIIEMaTHYSCKUX dJICKTPOHHBIX COOOIICHHI.

1.3. JlocTyn K ceTH OpraHusyeTrcs MOCpeICTBOM abOHEHTCKoW jauHuu FTP (BuTas mapa) oT ceTu
cesi3u Oneparopa /10 omenieHns AboHenTa (Texuosiorust Ethernet), mocpeacTBom BoJIOKOHHO-ONITHYECKOM
nuauK cBs3H (Texuosorust PON), mo paano-curnany (texaosorus Wi-Fi) wim mo koakcuaasHOMY Kabero
(Texnomorus Docsis).

2. HOPAJAOK NPEJOCTABJIEHUSA JOCTYIIA K YCIYTI'AM

2.1. Toctyn no Texuosioruu Ethernet MosxeT ObITh OpraHU30BaH MPU HATHYUH B [T0IbE3/IC 0Ma, T/IC
pacmoyio’)keHo ToMerieHne AOOHEHTa, He3aJeCTBOBAHHOM MOHTHUPOBAHHON €MKOCTH (TE€XHOJOTHS
Ethernet), nmpu nocrarounom onrtudyeckom Oromkere (Texuosorus PON), Hann4ue yCTOHYHMBOIO CHUrHajia
(trexnonorus Wi-Fi), nanuune norosopa ¢ Omneparopom cBsizu 00 OKa3zaHUE YCIYT CBS3U JJIs KaOETbHOTO
Bemanus cetu csi3u Oneparopa (Texuosorust DOCSIS).

2.2. B cmyyae, ecnu TexHuueckas BO3MOXKHOCTh OKa3aHHUS YCIyr Oblla yTpadeHa MOcje Hayana
okazaHus Ycuyr — JloroBop pactopraercsi Ha ocHOBaHUM 1. 24 [IpaBui okazaHus TeleMaTHYECKUX YCIIYT
cesi3u (ytB. [TocTanoienuem [paBurenscta PO ot 31.12.2021 Ne 2607).

2.3. Omnepatop OCyIIECTBISET MPOBEPKY TEXHUYECKOM BO3MOKHOCTH TIOIKITIOYSHHSI B CPOK He Ooliee
30 (Tpuauaru) AHeH co qHS MOdydeHus 3asBku oT AOGOHEHTa.

2.4. Ecmu Hanuuue TEXHUYECKOW BO3MOMKHOCTH MOATBepxkaaercs, Omneparop BBIMOIHSIET
WHCTAJISIIIUOHHBIE pabOThl B CpPOK, He TpeBblmammmii 60 (mectuaecsaTr) paboyux AHEH co THS
MOATBEPKICHUST HANUYMsI TEXHUYECKOW BO3MOXKHOCTH, TPU YCIOBUU TPUCYTCTBUU AOOHEHTa B
COTJIACOBAHHBIN CTOPOHAMHU CPOK B MIOMEIICHUH, TIOJKITIOYEHNE KOTOPOTO OCYIIECTBIISETCS.

2.5. Ecm TIIO mpemycMarpuBaeT KperuieHue Kalens a0OHEHTCKOHM JIMHUW BHYTPH MOMEIICHUS
AbonenTta cuinamu Omnepatopa mpenctaButenb Orneparopa MPOU3BOAUT MOHTAX KaOemns Mo JOCTYMHOMN



nmoBepxHocTU cTeH (rona). Jlo npubeitus npeacraBurens Onepatopa AGOHEHT 00sI13yeTcs:

- OIPEACTUTD TPACCY MPOKIAIKU Kabens 1Mo moMenieHnio AGOHEHTa;

- o0ecreunTh JOCTYITHOCTh Tpacchl (OTOABUHYTH MeOesb, yOpaTh UHBIEC MTPEIMEThI, MEIIAIOIINE MOHTAXY);
yIOCTOBEPUTHCS, YTO MPH MOHTaXXEe Kabens Mo JaHHOW Tpacce He OyAyT MOBPEXKACHBI AIIEKTPUYECKHUE,
Tesne()OHHbIE, TEICBU3UOHHBIC M WHBIC KaOenu, NHbIe WH)KEHEPHBIE CETH, Y)K€ CMOHTHPOBAHHBIE B CTEHAX
nomenreHns AOOHEHTa;

- YIOCTOBEPUTHCS, UTO JaHHAS Tpacca HE MPOXOJUT BOIU3U HCTOYHUKOB IMOBBIIIEHHOTO BEICOKOYACTOTHOTO
AIIEKTPOMArHUTHOTO W3NMydeHus: (MomHbli — cBeime 0,5 kBt — ObITOBRIE W TpodeccHOHANbHBIC
WHCTPYMEHTHI, T€HEPATOPHI U T.I1.).

2.6. Omeparop BrpaBe HE BBINOIHATH paOOTHI M0 MOHTaKy a0OHEHTCKOW JIMHUH U TIEPEHECTH CPOK
OKa3aHUsl YCJIYTd MO TOJAKIIOYEHHIO Ha JPyroil JeHb, eciii AOOHEHT HEe BBINOJHUI TpeOOBaHMUS,
ycraHoBiieHHbIe 112.6 [IpaBui.

2.7. Ilpu moxakmoyenun mo TtexHosorud PON B yacTHOM gome, AGOHEHT COTJIACOBBIBAET C
npencraButeneM OmepaTopa crnoco0 BBoJa U KperuleHus kaOenst cBszu. [locnmemyroiiee u3MeHeHHe
(KOppeKTupoBKa) criocob6a BO3MOKHO TOJIBKO Ha OCHOBE JTOTIOJTHUTEIbHON OIIAThI.

2.8. AOOHEHT HeceT TMOJHYI OTBETCTBEHHOCTh 32 AOOHEHTCKYIO JIMHHIO, HAXOJSIIYIOCS BHYTPH
MOMeIlleHUsl (B MecTe OKa3aHusl YCIyr) ¢ AaThl MPOBEAECHUS MHCTALUIALMOHHBIX padoT. Ilocnenyromue
PEMOHTHBIE pabOThl BO3MOYKHBI TOJIBKO Ha MJIATHOM OCHOBE.

2.9. Ilpu okazanmm ycuyr mo (GopmupoBanuio AOGOHEHTCKOH JimHWUM, Oneparop HE MPOU3BOJUT
JIOTIOJTHUTEIBHBIE MOHTa)KHO-CTPOUTEIbHBIE pa0OTHl B MOMENMIEHHH AOOHEHTa (JIEMOHTaX IUTMHTYCOB,
JMHOJIEYMa, YCTaHOBKAa KaOeIbHBIX KaHAJIOB (KOpPOOOB), KperieHHe kabens u T.m.). JlaHHBIE pabOTHI
npou3BoIuT AGOHEHT 3a cBoit cueT. [IponsBoaumbie paboTel OniepaTopoM Mpu MOAKITIOYCHUN a0OHEHTA!

- CBepiieHue oTBepCTHs 1715 KabeabHOTo BBOJIA B MOMeIlIieHrne AOOHEHTa;
- BBoj kabenst CBsI3M M OKOHCUHBAHKE KOHHEKTOPOM (onTruueckuit wiu RJ45);
- [Ipn HeoOxommMocTH (110 3asiBKe AGoHeHTa) Omeparop ocTaBiseT KabeabHbIH 3amac, Ho He 6osee 10m.

2.10. OmnepaTop HE MPOU3BOUT HACTPONKHU MPOTPAMMHOTO OOecTieueHHsI KOMITbIoTepa AOOHEHTa U
o0opynoBaHus CBsI3M, pUHAJIekalero AOOHEHTY, 3a UCKIIOYEHHEM 00OpyIOBaHUS MPEI0CTaBIIIEMOTO
OnepatopoM Ha OCHOBAHHMH JOTIOJTHUTEIBHBIX COTTIAIICHUN.

2.11. TIlocnme 3aBepmieHHss pabOT TIO TOAKIIOYCHHIO  AOOHEHTY  JIEMOHCTPUPYETCS
paborocrocobHocte Ycmyr (Ha obOopymoBanuu AOOHEHTa wiuM Ha oOopymoBanuu Omeparopa) u
COCTaBIIICTCS AKT MOAKIIOUEHUS, COJAEPXKAIUI CBEACHHS O HEOOXOIUMBIX MapaMmerpax HACTPOUKH
MpOorpaMMHOTO obecrieueHus, a Takke Mnentndukannonnbie 1anabie (ko) AOGOHEHTA.

2.12. AGoHeHT 00s3aH MPUHATH YCIAYry MO MOJKIIOYEHHIO HEMOCPEJICTBEHHO IOCIE €€ OKa3aHUs
nub0 OTKa3aThCs OT MPHEMKH, MPEACTAaBUB COTPyAHUKY Oreparopa NHUCbMEHHYI0 MOTHUBHUPOBAaHHYIO
npereH3uto. PakT HaAIeKAIero Hayalla OKa3aHus Y ciayr opopMIIsIeTCs aKTOM, MOANKUCAHHBIM CTOPOHAMU
0e3 BO3paKEeHUH.

2.13. IlepBuuHasi HACTPOMKa MOJI30BATEIHCKOTO OKOHEYHOTO 000PYAOBaHUS Il HOJTydeHUs Y CIyr
npousBoauTcst OnepaTopoM B paMKax MHCTAJUIALIMOHHBIX YCIIYT.

2.14. Texaudeckue mapaMeTpbl I0CTyIa 1o Texuosoruu Ethernet

2.14.1. AbonenTckuii uHTepdeiic nocrymna k cetn Oneparopa: Ethernet

2.14.2. Ecnu unoe He npenycmoTpeno TIIO, monoca mponmyckanust abOHEHTCKOTO uHTepdeiica (10
y3na cBs3u Omneparopa) Onepatopom He orpannduBaercs. [Ipu 3ToM mosoca NponycKaHus MEXKIY y3iIaMH
Omneparopa BHyTpH cetu Omneparopa cocTaBisieT He MmeHee 1 Mout/c.

2.14.3. TIporokon nepenaun naHubix: TCP/IP Bepcuu 4 tpancnoptasix nporokosnoB UDP u TCP.

2.15. B 3aBUCHMOCTH OT TEXHOJIOTMH JIOTMUECKOW OpraHW3anuu cBs3u Ha cetn Oreparopa U OT
3aKa3aHHBIX YCIyT B KaYeCTBE YHUKAIHLHOTO HJIEHTH(HUKATOpa AJIs MoIb3oBanus Yciayramu Onepartop mpu
MOJAKIIIOUEHUH TPUCBAUBAET OKOHEYHOMY 00opynoBanuio AGoHeHTa cTtatnueckuid |P-aapec nian B Havane
KaX/I0ll CeccCHH CBSI3U I0JIb30BATEIbCKOMY OKOHEYHOMY 0O0O0pyIOBaHHI0O AOOHEHTa aBTOMATHUECKH
npucBanBaeTcs nuHamudeckuii |P-agpec.

2.16. IIpu noaxiroueHuu K yciyre goctyna B MaTepHeT mo TexHonoruu Docsis, Hanudue 10roBopa
U OTCYTCTBHS JI€OMTOPCKOM 3aJI0JDKEHHOCTHM Ha OKa3aHHE YCIYr Uil KaOeIbHOTO BELIaHWE SIBIISIETCS
HEOTheMJIEMON 4acThio. [IpH OTKIIIOUEHHOW YCIyrH CBS3M A KaOeNbHOrO BEllaHHE MPEeJI0CTaBICHUE
YCIYTH JOCTYIa B MHTEPHET 10 TEXHOJIOTUU DOCsis TEXHMUECKH HEBO3MOKHO.

3. OBOPYJIOBAHHUE



3.1. Ecnu 3akazom, BeiopanabiM AGoHeHTOM TT1O Mitn oMo THUTEIHHBIM coTaeHneM K JloroBopy
npegycMaTrpuBaetcs npeaoctasienue O6opynoBanus OnepaTtopom, TO OHO MpenocTaBisieTcss AGOHEHTY Ha
CIIEYIOIINX YCIOBHSIX:

3.1.1. oGopynoBaHHe MOXKET OBITh MPOJAHO B COOCTBEHHOCTh AOOHEHTY, MPH 3TOM CTOUMOCTH
000pyZI0OBaHUS MOXKET ObITh OTPa’KEHA B T.4. B KACCOBOM YEKe;

3.1.2. obopymoBaHue MOXKET OCTaThCsi B coOcTBeHHOCTH Omnepatopa U OBITh IPEIOCTABICHO
AOGOHEHTY B IOJIb30BAaHUE HA CPOK OKa3aHMsI Y CIIYT ¥ U3BIMATHCS C MPEKPAIICHNEM HX OKa3aHUs;

3.1.3. B cyuae, npexycMoTpeHHoM 1. 3.1.2 IlpaBui, 3a ucnonp3oBanue o6opynoBanus ¢ AOoOHeHTa
MOXET B3UMAaThCS IJ1aTa, pa3mep koTopoi npexycmorper TIIO nmudo cooTBETCTBYIONIUM JTOTIOTHUTEIHHBIM
coryamieHueM K Jorosopy;

3.1.4. nnaTa 3a UCNOJIL30BaHUE 000PYIOBAHUS MOMICKHUT oruiaTe AOOHEHTOM BHE 3aBUCUMOCTH OT
(axTa MOJIB30BAHUS U JOCTYITHOCTH Y CIIYT, MOKET OBITh CIIMCaHA U3 CPEJICTB, MOCTYMAOmMuUX Ha JInmeBoit
cuét AOOHEHTA;

3.1.5. OTBETCTBEHHOCTh 3a COXPAHHOCTH HCIIOJIB3YEMOTO OOOPYIOBaHUS, a TAaKKe PHCK €ro
CIIyJaifHOW THOeNH WM TOBPEXIEHUS IepexoauT Ha AOOHEHTa ¢ MOMEHTa Tepenadyd 0O0OpYHAOBaHUS
AGoHEHTY;

3.1.6. AGoHEHT 00s13yeTcsl UCII0JIb30BaTh 000PYIOBAHUE B CTPOTOM COOTBETCTBHUHU C TPEOOBAHUSIMH,
YKa3aHHBIMHU B TEXHUYECKOH JJOKyMEHTAIIUU K 000PY/I0BaHHIO;

3.1.7. B cnydae MOBpeXACHUS, yTpaThl 00OpYyHAOBaHUS NTHOO B Ciydae HapymeHUs AOOHEHTOM
00513aHHOCTH BO3BpATHTh 00OpymoBaHue OrepaTopy NpW TpeKpameHHd OKa3aHus YCIyr, - AOOHEHT
00s13yercst Bo3MecTuTh Oreparopy CTOMMOCTh 000pyIOBaHUs (YKa3aHHYIO B aKTe Hadaiaa OKa3aHUs YCIyT
WIK B OTJEJIBHOM aKTe MpHUEeMKH-Tiepeaadn o0opynoBaHus) 1100 mnepeaath B coOcTBeHHOCTh OnepaTopa
UACHTHYHOE oOopymoBaHHe (MO0 aHaJOTWMYHOE NpU YCIOBHM coriacoBanus ¢ OrmepatopoM ero
creruguKanun).

3.1.8. B cnyuae yknoHeHus: AOOHEHTa OT UCTIOJIHEHUS 00sI3aHHOCTH, IPETYyCMOTpeHHOH 11. 3.1.4, 1.
3.1,7 IlpaBun, Oneparop Takxe BIpPaBe MO CBOEMY YCMOTPEHHIO HAUUCIIUTh MEHU 3a MPOCPOUKY OIUIAThI B
pa3mepe 1,0 % 3a kaxaplil JeHb 1 00paTUTHCA B CY/JI 32 B3bICKAHUEM 3a/I0JDKEHHOCTH (B TOM YHCIIE B IOPSIIKE
MPUKA3HOTO WJIM YIPOIIEHHOTO MPOU3BOJICTBA), a TaKXKe IMepenaTh 3aJ0KEHHOCTh KOJUIEKTOPCKOMY
areHTCTBY, WIH MEPEeYCTYMUTh 33JJ0DKEHHOCTh MHOMY JIMIYy Ha OCHOBAHUU JIOTOBOpPA C TaKUM JIMIIOM 0e3
corjacusi AGOHEHTA.

3.2. B KkauectBe oOecmedueHus WCIOJHEHUI AOOHEHTOM 00f43aTELCTB 110 HaIeKalleH
SKCIUTyaTalli U Bo3BpaTy obopynosanus, TTIO moxeT npenycmaTpuBath 0043aHHOCT AOOHEHTa BHECTH
3anor. 3anor Bo3Bpamaercs Omnepatopom AOoHeHTY mpu Bo3Bpare AOoHeHTOM oOopynoBanus. Ecnu
AbGoHeHT He Bo3Bpamiaer OmnepaTopy 00OpyJOBaHHE B HCIPABHOM COCTOSIHUU C Y4€TOM HOPMAJIbHOTO
u3HOCa B TeyeHue 3 (Tpex) pabouux aHel co AHS pacTop:keHus JJoroBopa B 4aCTH HCIOJIb30BAHUS YCIIYT
noctymna kK cetu MHaTepHeT, 3a10r nepexoauT B coOCTBeHHOCTh Orneparopa BO BHECYACOHOM MOPSIKE.

4. TEXHUYECKUE ITIOKA3ATEJIN, XAPAKTEPU3YIOIIUE KAYECTBO YCJIYT

4.1. B xauecTBe TEXHMYECKMX HOPM, B COOTBETCTBHM C KOTOPBIMH OKAa3bIBAIOTCS YCIYI'M CBSI3U
OmneparopoMm wucnosnb3yercs PykoBojsgmuit gokymeHT otpaciu «CeTH M CiykObl meperauyd JaHHBIX»
P/1.45.128-2000. Omnepatop oOecnieunBaeT CIeAyIOIIUe MOKa3aTeln KayecTBa OOCIyKUBaHUS B CIyxk0ax
nepeaayn JaHHbIX C

BpeMmeHHEBIe 3a/1epKKu 1Tpu |Bapuarius IloTeps makeToB JlocTOBEpHOCTD Iepeaadn
repenaye makeToM 3aJepKKH wH(MOpMaIH nHGopMaruu (ko3 GumueHT
WHpOpMAIUH (CKBO3HAS om6ok B IP makerax)
3aJIepIKKa)

He 6onee 1000 mc He Oonee 1000mc  [ne Gomee 5 % He 6onee 0 01 %

JlaHHbIE T[OKa3aTeNM NPHUMEHHUMBI IPU YCIOBHH 3arpy3kd AOOHEHTOM MOJOCHI HPOIYCKaHHS
aboHeHTCcKoro nHTepdeiica He 6onee 5 %.

5. OFPAHUYEHUA ITPU NCITOJIb30BAHUU YCJIYT



5.1. Onepatop BIpaBe 3anperiaTb MHULUUPOBAHUE CEAHCOB CBS3H U3 CETU B CTOPOHY AOOHEHTA.

5.2. OnepaTop UMeeT MPaBoO BBOJAUTH (PHIIBTPAIHMIO BXOIAIIET0 TpaduKa M0 OMpeaeseHHBIM IOpTaM
npotokosioB TCP u UDP. Undopmanust o Tekymmx GuibTpax coaepkurcs Ha cepepe Oneparopa.

5.3. MakcumainpHasi MPOAOJDKUTEIBHOCTh KaXKJIOW OTHIENBbHOM CECCHMHM TOJBb30BAaHUS Y CIyraMu
coctaBisieT 24 (nBaauaTh 4eThipe) yaca. B ciaydae mpeBblllieHUs JaHHOM BeiauuuHbl OrnepaTop BIpaBe
OCYILIECTBUTD NTPUHYAUTEIBHOE 3aBEPLICHUE CECCUU.

5.4. TIpenocrasnss Abonenty IP-anpec Onepatop Bnpase:

HCII0JIb30BATh IIPUBATHBIE aJIpeca U3 auana3oHa, onpeaensiemoro crangaprom IETP RFC 1918;

JUI OpraHu3anuu Aoctyna AOOHEHTa K pecypcaM CeTH MCIOJIb30BaTh TEXHOJIOTMIO TPAHCISALUU MOPTOB
(NAT/NAPT) B coorBerctBuu ¢ IETP RFC 3022 u (Min) TEXHOJOTHIO MPO3PAYHOTO KIUTUPOBAHUS VIS
npotokosia HTTP (transparent proxy).

[Ipu ucnonp3oBanuu TexHojoru NAT moryr He paboTaTh MPOTOKOJBI, TPEOYIOIMME PEealbHOTO WIIN
CTaTMYECKOTO a/Ipeca, B YaCTHOCTH JIIOObIE CEPBEPHBIE MPUIIOKEHHS U TPOTOKOJIBI, TPEOYIOLINE YCTAHOBKU
00paTHOTO COEIMHEHMs], HAalIpUMep, IPOTOKOJIBI IPSIMOT0 OOMEHa COOOIIEHUIMHU, TOJIOCOBOTO OOIIEHUS U
oOMeHa (ailiaMu, MPOTOKOJIbI, HCHOJB3yIomMe TpaHcnopT ominuHblii or UDP u TCP u He
noiepxkuBarorie NAT, B uactHoctd VPN-tynnenu [PSec. OrpanuueHuss HWCHONB30BaHUS YCIYT,
BO3HMKAIOIIME 0 YKAa3aHHBIM IpPHYMHAM, HE MOTYT pacCMaTpUBAThCA KaK HEHaJUIeKalllee HCIIOJHEHUE
Omneparopom ero o0s13aTenbCTB 110 JloroBopy.

5.5. B cnygae nmpumenenmsi OmepatopoMm mnpuBs3ku [P-agpeca Kk OKOHEUHOMY OOOPYAOBAHUIO
AOGoHEeHTa JUIs IPUBS3KHU UCIIONIb3YyeTcs I10o anmnapatHbiil agpec (MAC-aapec) okoHEYHOTo 000pyI0BaHUs
AbGoHeHTa, 100 HOMeEp mopra KoMmMmyTartopa jaoctyna OmepaTopa, K KOTOPOMY IOJKIIOYEHO JaHHOE
obopynoBanue. B ciyuae 3amensr o6opynoBanust AGoHeHTOM (a cienoBarenbHo n3Menennss MAC-aapeca)
noctyn kK cetu OmepaTropa MOXKET ObITh HEBO3MOKEH.

5.6. OxkazpiBaembie OrniepaTopoM TeeMaTHIeCKUe YCIIYTH CBS3M He MpeTHa3HaueHBI /IS
nepeaayn 1o CeTH Mepeiayn JaHHbIX r0JIOCOBON MH(OPMALMK B peaibHOM BPEMEHH;
paloThI C MPUIIOKEHUAMHU OUPIKEBBIX TEPMHUHAIOB B PEAJIbHOM BPEMEHU;

UCIOJIb30BAHUS UHBIX MIPUIIOKEHNUH, HECTAOUIIBHOE COEIMHEHHE C KOTOPBIMH MOKET IOBJI€Yb IPUYUHEHHE

ymepo6a
5.7. Tlpu wucnonp3oBaHuu Yciayr AOOHEHT 00s3yeTcsi coOMoAaTh CIEAYIOIIHE YCIOBUS H
OTpaHUYCHUS:

5.7.1.He wucrmonp3oBaTh YCIOyrd Qs paclpoCTpaHEGHUS MaTepHAoOB U HWHGOPMAIIHH,
pacrpocTpaHeHre KOTOPOH MPOTUBOPEUUT AEHCTBYIOLIEMY 3aKOHOJIATEIbCTBY, B YACTHOCTH OTHOCSIIMXCS
K HE3aKOHHO M3TOTOBJIEHHBIM WMJIM IIOJyYEHHBIM IOPHOrpa)uyecKuM MarepuagaM, OCKOPOJISIOLINX
YeJI0BEYECKOE JOCTOMHCTBO, IPONAraHAMPYIOIIUX HAcCWINEe, TEPPOPHUCTUYECKYI0 MU HIKCTPEMHUCTCKYIO
JeATeNbHOCTb, PA3KUTAIOIIMX PACOBYIO, HALMOHAJIBHYIO WJIIM PEIUTMO3HYI0 BpPaXay, MpecieyOHInX
XYJIMTAHCKHUE WX MOLIEHHUYECKUE 1IEeITH.

5.7.2. He noceuiath, He MyOJIMKOBaTh, HE MEpeaaBaTh, HE BOCIIPOM3BOJANTh U HE PACIPOCTPAHATH
J0OBIM CIIOCOOOM MOCPEACTBOM YCIIyT IPOrpaMMHOE 0OecrieuyeHue WK ApYrue MaTepHualibl, MOJIHOCThIO
WIM YacTUYHO, 3alllMIIEHHble HOPMaMU 3aKOHOJATelIbCTBA 00 OXpaHe aBTOPCKOrO IMpaBa U
MHTEJUIEKTYyaJIbHONU COOCTBEHHOCTH, O€3 pa3peleHts Bila/ieNblia ero MoJJHOMOYHOTO MPEACTaBUTES,

5.7.3. He nojxirouaTh 715l UCIIOJB30BaHUs Y CIIyr 000pyA0BaHUE U IIPOrpaMMHOE obecrieueHue, He
ceptuduuupoBanHoe B Poccuiickoit denepanuy Hajuiexamum oopazom.

5.7.4. He ucnonp3oBath YCIyru JJisi pacpOCTPaHEHUs] HEHYXHOW MOJIyyaTesto, He 3alpOolleHHON
uHpopManuu (crnama).

5.7.5. He ¢anscudpunmposats cBoit IP-anpec, MAC azapec cBOero OKOHEYHOro 00OpyIOBaHUS,
ajipeca UCIOJb3yeMble B JIPYTUX CETEBBIX MPOTOKOJAX, a TAKXKE MPOUyl0 cIyXkeOHyo MH(popMaluo npu
nepeaaye JaHHbIX B ceTb VIHTepHeT.

5.7.6. He ocymiecTBasTh 1€HCTBUS C LI€TbI0 M3MEHEHUS HAaCTPOEK 000PYA0BaHUS WK TPOrPAMMHOTO
oOecnieuenus VicnoaHUTENS WM UHBIE IEHCTBUSL, KOTOPbIE MOTYT MOBJIEYb 3a OO0 cOou B UX paboTe.

5.7.7. He ocymiecTBIsATh MONBITKA HECAHKIIMOHUPOBAHHOTO JOCTyMa K pecypcaM B cetu MHTepHer,
MIPOBEICHUE WIIM YYaCTHE B CETEBBIX aTaKax M CETEBOM B3JIOME, 3a UCKIIOUEHUEM CITydaeB, KOT/la aTaka Ha
CETEBOM
pecypc IpOBOJIUTCS € IBHOTO pa3pellieHust BlIaAeiblia WK aIMUHICTPAaTOpa 3TOr0 pecypca.

B ToM umcie He OCyIIeCTBIATh:
JlelicTBUS,, HalpaBlIeHHbIE Ha HapylleHHE HOPMAJIbHOTO (YHKIMOHHPOBAHUS JJIEMEHTOB CETH



(xoMIbIOTEPOB, HHOTO 0OOpynoBanus wiu 110), He npuHaAIeKAMKX 3aKa3uUKY.
JleWicTBUSI, HampaBlICHHbIE HAa TMOJIyYeHHE HECAaHKIMOHMPOBAHHOTO JOCTYNa, B TOM  YHUCIE
MPUBHIIETUPOBAHHOTO, K PECYPCY CeTH (KOMITBIOTEpY, IPYromMy 0OO0pYIOBAaHMUIO MM MH(POPMALUOHHOMY
pecypcy), MOCIEAyIOIIee HCIOIb30BaHUE TAaKOTO JOCTYNa, a TAaKKe YHHUYTOXKEHHE WIM MOIu(uKanus
MPOrPaMMHOTO OOECTEYEeHUsT WM JaHHBIX, HE NPUHAMISKAMMX 3aKa3uhKy, Oe3 COrIacoBaHUs C
BJIQJICJIBLIAMH 3TOTO TPOTPAMMHOTO OOECIIeYeHHsT WM JaHHBIX JHOO aJAMUHUCTPATOPAMHU JAHHOTO
MH(POPMAIIMOHHOTO pecypca.
[lepenauy Ha oOOpymoBaHHME ceTH OECCMBICICHHONM WM Oecroyie3Hod WH(GOpPMAIHK, CO3AAI0NIeH
MapasuTHYIO HArpy3Ky Ha 3TO 000pya0BaHKE, B 00beMax, MPEBBIIIAIONIINX MUHUMAIBHO HEOOXO0AMMBIE IS
MIPOBEPKH CBA3HOCTH CETEH M IOCTYITHOCTH OTAEIBHBIX €€ AIEMEHTOB.

5.7.8. He mpowmsBomuTh moakiroueHue k cetu Omeparopa 6e3 coriacoBanusi ¢ OmnepartopoMm u
COOTBETCTBYIOIIEH PETUCTPAIIMH JOTIOTHUTEIBHBIX IPUOOPOB M YCTPOUCTB.

7.7.9. He ucnone30Bath YCiryru 00pa3oM, CO3IAOMUM YTPo3y HOPMATLHOMY (DYHKIIHOHUPOBAHHIO
Cetu u HOpMalIbHO paboTe Apyrux noJib3opareneit CeTbio.

6. CTOUMOCTD YCJYT U NOPAJOK PACUETOB

6.1. Croumocts Ycnyr onpenensiercs: BeiOpanHeiM TI1O, ykaspiBaetcs B 3asBke. AOOHEHT BIIpaBe
3aKa3aTh JOIMOJIHUTENbHbIE YCIYTH, IPEyCMOTPEHHBIE IEHCTBYIONUM IpeiickypanToM Oneparopa.

6.2. IIpu aToM, aboHEHTCKas 11aTa GOPMHUPYETCS H3:

- IJIaThI 32 YCIYTH CBSI3U;

- yaThl 3a o0cIyxuBaHHe AOGOHEHTCKON JIMHUU BHE IoMeleH!s] AOOHEHTa;

- KOMIIeHcauu oruiaTtel OmnepatopoM CBsI3U BIIAAETIbIAM HHPPACTPYKTYphl CTOMMOCTH IOJIb30BAHUS
o0bexkTaMu HHPPACTPYKTYPHI A7 pa3MelleHus: aDOHEHTCKOM JTMHUM WM CETHU CBSI3H, C TOMOUIBIO0 KOTOPBIX
OKa3bIBAIOTCS Y CIYTH, €CIIU IPUMEHHUMO.

6.3. Omata AGOHEHTOM YCIYT CBSI3U OCYILECTBIISIETCS yTeM BHECEHUs B MoJsib3y OmnepaTopa aBaHCOBBIX
TIaTeXeil. ABaHCOBBIC TUIATEKH BHOCATCS AGOHEHTOM IO MEpe HcUepnaHus cpeAcTB Ha JIumeBom cuere.

6.4. [locTymaromue TIaTeXu 3a9ucisaroTes Ha JIumeBoit cuer AGOHEHTa, ¢ KOTOPOTO MPOUCXOIUT
CIHMCaHHE IEHEKHBIX CPEJICTB 3a MOJIb30BaHue Y CIIyramMmu.

6.5. CrinceiBas cpeacTBa ¢ JUIEBOTO cuera, Oneparop BIpaBe:

- OCYIIECTBJIATh B HaYaJle pacueTHOro MepHrojia CMcaHue MOJHOW CyMMbl aDOHEHTCKON IIaThI;

- OCYIIECTBIIATh €KEIHEBHBIC CIIUCAHUS MPOMOPILHMOHATBHO KOJUYECTBY KaJlEHAAPHBIX JHEH B pacuéTHOM
MIEPUO/IE;

- OCYIIECTBIISITh CIIUCAaHNUE CTOUMOCTH COMYTCTBYIOIIUX JTOTIOJHUTENBHBIX YCIYT, 3aKa3aHHBIX AOOHEHTOM,
a TakKe IJIaThl 3a MOJIb30BaHUE 000pYIOBAaHUEM, HECMOTPS Ha TO YTO AOOHEHT BHOCHJI Ha JIUIIEBOM CYeT
IJIaTEKU B KAYECTBE aBaHCA 32 OCHOBHBIE YCIIYTH.

6.6. Mudopmamusa o crocobax ormarel comepkutcs B pasaene «Ormnata» Ha Calite Omnepatopa.
OcymectBisst ormiarty, AGOHEHT B 00s3aTEIILHOM MOPSAKE JOJKEH YKa3blBaTh HOMEP CBOEro JIUIEBOTO
cyeTa, Ha KOTOPBIM MOJUICKUT 3a4UCIICHHUIO €T0 IIATeX.

6.7. OcymiecTBisis MIATeX 4Yepe3 MOYTOBBIE OTAETCHHS, OaHKM M WHBIE OpraHu3anuu, AOOHEHT
MpUHUMAET Ha cebs OpeMsl pacXoJ0B HAa YCIYrd yKa3aHHBIX OpraHU3alUil M PUCK 3a/IePKKH 3aUHCIICHUS
[UIaTexa Ha JIMLEBON cyeT AOOHEHTA.

6.8. lannbie JIuneBoro cuera AGoHeHTa oTpakarorcs B JInunom kabunerte. J[annsie JlunieBoro cuera
oOHOBIIsIIOTCS B JIMUHOM KabHUHETe He peXxe 0JIHOrO pas3a B CYTKH.

6.9. AGOHEHT CaMOCTOSTENIHO CJIEAUT 3a COCTOsIHUEM cBoero JlumeBoro cyera, oOpamasich K
JInuHoMy kaOuHeTy. Y3HaTh coctosiHue JluneBoro cyera AOOHEHT MOXKET, OOpaTHBIIMCH B OTHAEIN
Omneparopa mo paboTte ¢ abOHEHTaMHU.

6.10. IIpu oOpa3oBanuu Ha JIMieBOM cueTe HYJIEBOIO JIMOO OTpUIATEIbHOTO ocTaTka Omneparop
BIIpaBe HE3aMEIIUTEIbHO IPUOCTAHOBUTH OKa3aHue AOOHEHTY Y CIIyT.

AGoHeHT B 00s3aTesIbHOM TOpsiiKe OyJeT YBEAOMJIEH O NPHOCTAHOBICHUHM OKa3aHHWs eMy YCIyr Hpu
oOpamiennn AGoHenTa B oTen OnepaTtopa o padore ¢ abOHEHTaMU 110 TeJae(oHy.

6.11. Ilpu npexawsBaeHUH AOOHEHTOM OpHUIMHAlAa JOKYMEHTA, IOJITBEP’KIAIOLUIET0 BHECEHHE
AGOHEHTOM IUIaTeXa, JOCTATOUYHOTO /sl (POPMHUPOBAHMS TOJIOKUTEIBHOTO OcTaTKa Ha JluieBom cuete,
Omnepatop 00s13yeTcss He3aMeUTUTEIBHO 3aHECTH COOTBETCTBYIOIIMH MuiaTex Ha JIuneBoii cuer AGoOHeHTa U
B T€UYEHHUE CYTOK BO30OHOBUTH OKa3aHUE AOOHEHTY YCIyT.



6.12. Omneparop He mpenocTaBiusieT Aeranuzanuio Tpaduka s TIIO 6e3 orpanudeHus mo oobeMy
Tpaduka.

6.13. Omeparop WMeeT MpaBO B OJHOCTOPOHHEM NOPSIKE M3MEHHTH CTOMMOCTH OKa3bIBAEMBIX
AbGoneHTy Yciyr, yBeaoMuB 00 3Tom AGoHEeHTa He MeHee 4eM 3a 10 (mecsTh) qHei.

6.14. HamnexxamwuMm yBenomiieHHEM AOOHEHTa CYHMTAETCSl MYOJMKAIMs COOTBETCTBYIOLIETO
yBeIOMIIeHHS Ha caiite Omneparopa B pasjiesie HOBOCTEH, a TakKe B MECTax aDOHEHTCKOTO 00CTy)KHBaHHUS.
AOOHEHT TpUHUMAET Ha ceOs 00s3aTENIbCTBO HE PEXe OJHOTO pa3a B HENENI0 o0pamaThCs K pasaeny
HOBOCTEH Ha caiite Oneparopa WiH Mocenars Mecta aDOHEHTCKOTO OOCITY)KUBaHU .

6.15. AGoHeHT umeeT npaBo 0opaTuthes kK OnepaTopy ¢ TpeOOBaHHEM BO3BpaTa CPEICTB, BHECEHHBIX
MU B Ka4eCTBE aBaHCOBOTO Iuiateka. Oneparop o0si3aH BEpHYTh aDOHEHTY HEHCIIOIBb30BaHHBIN OCTATOK
CPeACTB TpH HAJIMYUHM TNHMCHBMEHHOTO 3asBICHUs AOOHEHTa, COJEPI)KAIlero NOJHBIE U JOCTOBEPHBIC
PEKBU3UTHI AOOHEHTA, a TAK)KE PEKBU3UTHI 3aKITFOUEHHOTO JIOroBopa. B ciryyae oTCyTCTBHS HEOOXOAMMBIX
U omepanuy peKBH3UTOB, OmepaTop BIpaBe HE BO3BpAllaTh aBAHCOBBIC CPEACTBA [0 YCTPaHEHUS
HETOYHOCTEH AOOHEHTOM.

6.15. B oTnenpHBIX Cirydasx BO3MOXKHBI JIOTIOJTHUTENBHBIC 3aTPaThl Ha CTPOUTEIFHO-MOHTAKHBIC
paboTHl TpH TPOBEICHUH MOIKIIOUEHHs] K ceTd cBsi3n OmepaTtopa, BhI3BaHHBIE TPEOOBaHUEM OpraHa
ynpasnenuss MKJ[ (TCX, YK u T.1.) unu uHbIX BianenbleB UHQPACTPYKTYphl A pa3MelleHus: ceTen
CBsI3M, 0€3 KOTOPOW HEBO3MOKHO MOIKII0UeHHEe AOOHEHTa K Y cllyram.

6.16. B ciiydae moBTOpHOTO MOJKIIOYEHUSI, €clii Mexay AGoHeHTOM 1 OnepaTopoM paHee ObLI 3aKI0YeH
JIOTOBOP Ha yCITYTH KaOeIBHOTO BEIIaHus1, HEOOXOJMMBIM YCIOBHUEM JIIS TIOTKITFOUSHSI K Y CITyraMm sIBJISIeTCS
OTCYTCTBHE JIEOUTOPCKOM 3a/JI0JDKEHHOCTH AOOHEHTA IO paHee 3aKII0UYeHHOMY noroBopy. Ilpu Hammumnm
NEeOUTOPCKOM 3aI0JDKEHHOCTH AOOHEHTY HEO0OXOJMMO TIOTacUTh 3aJ0JDKEHHOCTh B YCTAHOBJICHHOM
MOPSIJIKE, & TAK)KE OTUIATUTH MMOBTOPHOE TOIKITFOUYCHHE.

6.17. IloBTOpHOE MOJKIIOYEHNE OCYIIECTBIISICTCS IO 3asBJICHUIO A0OHEHTAa B TEUEHHH 3X pabouux THEH
MOCIIE MTOTAIICHUS TeOUTOPCKOH 3aI0KEHHOCTH | OTIJIATHI IIOBTOPHOTO TTOIKITIOYCHUS

7. IOPSIIOK YCTPAHEHUSI HEUCIIPABHOCTEM

7.1. Ilpy BO3HUKHOBEHHH HEHCIPABHOCTEH, MPEMATCTBYIONIUX MOJIB30BaHMUIO Y ciryramu, AOOHEHT
oOparaeTcss B MecTa aOOHEHTCKOTO OOCTYXKHBAaHHS TOICPKKH aOOHEHTOB, MO TeneoHy JHOO MmyTem
HaIpaBJIeHUs COOOIIEHUs MO 31eKTpoHHOU nmoute. Homepa tenedoHOB U aapec 3IEKTPOHHON MOYTHI AJis
oOparenuii ykaszpiBaroTcst Ha Caiite Oneparopa.

7.2. ITonyuus 3asBKy AOGOHEHTa 0 HeucnpaBHOCTH, OnepaTop OCYLIECTBIISIET €€ PETUCTPALIUIO.

7.3. Oneparop B cpok He Oojee 24 yacoB B pabouue JHH, U He Oojiee 48 4acOB B BBIXOJHBIC H
Mpa3gHUYHbIE [HU TPOBOJAUT JHArHOCTUKY HEHCIPABHOCTH U cooO0maer AOOHEHTY NpHUUHY
HEUCIIPABHOCTH U MPEAINOoaraeMblii CPOK yCTPaHEHHUS.

7.4. HopMaTuBHBII CpPOK yCTpaHEHHS HEUCHpPAaBHOCTEH, BO3HUKIIMX 1O BuHe Ormepartopa u
MPEMSATCTBYIOUIUX MOJIb30BAHUIO YCIyramu, cocTaBisier He Oonee 3 (Tpex) paGoumx aHeH co IHS
MOCTYIUIEHUs oOparieHnss AOOHEHTa O HEUCITPABHOCTH.

7.5. B cmyyae ecnu HeHMCNpaBHOCTh BbI3BaHA KPYNHOW aBapued Ha cetu cBszu Omeparopa,
3aTparuBaromieil 0ojee oAHOro aboHeHTa (aBapus Ha MAaruCTPAIbHBIX JIMHUAX, CTAHIMOHHOM
o0Opy/lOBaHWM W T.I.) JWArHOCTHKA IMPOBOAMWTCS B MHUHUMAIbHO BO3MOXHBIM cpok u Omeparop
He3aMeUINTEIbHO MPUCTYNAeT K JUKBUAAUMU aBapuu. HopMaTHBHBINA CPOK YCTpaHEHUS! KPYIHBIX aBapuid
COCTaBIISIET:
aBapusi CTAaHIMOHHOTO (Y3710BOT0) 000pyJJOBaHHUS — B CPOK He Oosiee 5 pabouux aHeH;
aBapusi MAarUCTPaJIbHOW JIMHUU CBSI3H — B CPOK He Oosee 30 pabounx nHei;
aBapusi HA YYaCTKaX CETU TPEThUX JIUI[ — YTOUHATH B aDOHEHTCKOM OTJIEE.

7.6. AGoHeHT 00s13aH oka3biBaTh OnepaTopy COJICHCTBHE B YCTPAHEHUN HEMCIIPABHOCTEN U aBapui,
MPOU30ILIEAIINX Ha yyacTke ceTu Oneparopa, pacioyio)KeHHOM B Mpeielax MHOTOKBApTUPHOTO JI0Ma, I/1e
AOGOHEHTY OKa3bIBalOTCA YCIyrd, IMyTreM OOpalleHuss OT CBOEro HMMEHH B OpTaHbl YIpPaBICHHS
MHOTOKBapTHUPHOTO JIOMa C MPOChOOW OCYIIECTBUTh JOIMYCK COTPYIHHKOB OmnepaTopa B HEXHIIbIE
MOMEUIeHHs JJAHHOTO JoMa U (WJIM) KPOBJIO C IIeJbI0 YCTPAaHEHHUs HEHCIpaBHOCTEH Ha ceTu cBssu. Ilpu
HEHCIIOJIHEHUH JaHHOH OO0s3aHHOCTM HOPMATHUBHBIM CPOK YCTpaHEHHs] HEUCIPABHOCTEH COpa3MepHO
CIIBUTAETCS.

7.7. B cnyuae Hapymenuss OmepaTopoM HOPMATHBHBIX CPOKOB YCTPAaHEHHUs HEUCIPABHOCTEH U



aBapuit OnepaTtop HeCceT OTBETCTBEHHOCTD 32 HEOKa3aHue MO0 HeHaIexalee Oka3aHue Y Ciyr B OPSJIKE,
onpezeneHHoM HacTosiiuMu [IpaBunamu.

7.8. B ciyyae ecnu sl IMarHOCTHKH M (WJIM) YCTPAaHEHHUS HEUCIPABHOCTH, BO3HUKIICH 1O BUHE
Omneparopa, TpeOyercs Bble3n coTpyaHuka Omeparopa K MECTy YCTAaHOBKH OKOHEYHOTO OOOPYHAOBaHUS
AOGoHeHTa, TaHHBIH BBIE3]] OcylIecTBIseTcs OecriaTHo. [lpu 3TOM eciu B pe3yinbpTraTe AMarHOCTUKU OyaeT
YCTAHOBJIEHO, 4YTO HEHUCIIPaBHOCTh Ipou3olla He 1o BuHe Oneparopa (HapylI€HUE LETOCTHOCTH
aOOHEHTCKOM JHMHUM B TMOMENICHHHM AOOHEHTa, HEKOMIIETEHTHass HAcTpOWKa OOOpymoBaHUS W (WJIH)
nporpaMMHOTO obecrieueHus AGoHEeHTa caMuM AOOHEHTOM JIMOO TPeThHMHU JHUIAMH H T.I1.) Omneparop
BIIpaBE B3bICKaTh C AOOHEHTA CTOMMOCTb YCIYI'M Bbl€3/1a CIIEUAINCTA U CTOMMOCTh padoOT IO YCTPaHEHUIO
HEUCIIPABHOCTH, COTIIACHO JIEHCTBYIOIIEMY IpeiickypanTy Onepartopa.

8. MPABA U OBSI3AHHOCTU ABOHEHTA

8.1. AGoHeHT 00n13yeTcs:

8.1.1. TIlpemocraBiATh 3a CBOH CYET COOTBETCTBYIOIIEE IIOJ30BATEIHCKOEC (OKOHEYHOE)
o0opynoBaHue, oOecreuyrnBaTh HAIMYKME B IOMENICHHH AOOHEHTa aO0OHEHTCKON pachpeaeTuTeIbHON
CHCTEMBI, €CIIi TPEAOCTaBlIieHHEe OOOpPYIOBAaHHUS W MOHTaX a0OHEHTCKOH pachpeieiuTeIbHON CHCTEMBI
OmnepaTopoM mpeiBapUTEIbHO He OyaeT coriacoBaHo CTOpOHAMHU.

8.1.2. Tlonmp30BaThCs yCIAyraMu CBSI3W CaMOCTOSITEIBHO M B CBOMX HHTEpPECax B COOTBETCTBHUHU C
yCIIOBUSAMH, ompeaeneHHbIMUA JloroBopoM, Hactosmumu [lpaBunamu, 3asBKOH, ¢ ydyeToM TpeOOBaHUM
neicTByromiero 3akoHoaarensctBa PO. B ciyuae BbIsiBIEHUS UCTTI0JIb30BaHUS Y CIyT U (WIM) 000pyA0BaHMUS,
npeaocTaBieHHoro AOoHeHTy OmeparopoM, Ui TMEpenpoaaxku YCiayr TpeTbuM smiaMm — Omeparop
He3aMeJTUTEIhHO o0pamiaeTcsi B MpaBoOOXpaHUTENbHBIE OpraHbl, B denepanbHyro ciyx0y 10 KOHTPOIIO U
HaJ30py B cepe CBsA3H, HHOOPMAIMOHHBIX TEXHOJIOTHH M MaCCOBBIX KOMMYHUKAITHH.

8.1.3. PerymsapHO mpoBepsATH COCTOSHUE cBoero JIWIeBOro cuera W IOJJICPKUBATH €ro
MTOJIOXKUTETBHBIN OaaHC MyTeM CBOEBPEMEHHBIX aBaHCOBBIX IUTaTekel. [IpoBepsTh HAIMUKE yBETOMIICHUI
Oneparopa,  OTHOCHUTEIbHO  W3MEHEHHUS  Tapu(oB,  MPUOCTAHOBIEHUS  YCIAYr,  MPOBEICHUS
npodUIAKTHYECKUX pabOT HA CETH CBS3H U T.II.

8.1.4. Ilpm wucmosbp30BaHUK YCIOyr CcoONIOAATh TpaBUiia, OTPAHUYCHHS, MPEAYCMOTPEHHBIC
JloroBopom.

8.1.5. He mnonxmiouaTe K aOOHEHTCKOW JMHMM OOOPYAOBaHUE, KOTOPOE€ HE COOTBETCTBYET
YCTaHOBJICHHBIM TPEOOBAHUSAM HJITH TIOJIE30BATEIBCKOE (OKOHEUHOE) 000PYI0BAHUE TPETHUX JIHII.

8.1.6. ConepkaTh B UCITPAaBHOM COCTOSIHUH a0OHEHTCKYIO JIMHHIO U TI0JIb30BATEIHCKOE (OKOHEYHOE)
o0opynoBaHue, HAXOAALIUECS B TOMEIIeHNH AOOHEHTA, a TaK)Ke COOJII0IaTh IPAaBHIIa HKCILUTYaTalluu 3TOTO
000pyI0BaHUA.

8.1.7. Oxa3biBaTh OniepaTtopy coA€UCTBHE B IIOJIYYCHUN OT OPTaHOB YIIPABJICHHSI MHOTOKBAPTUPHBIM
JIOMOM pa3peuieHus Ha AOIMYCK B JI0M cOTpyAHHKOB Oneparopa A IpoBeJeHHs padOT Ha CETH CBS3U.

8.1.8. Coobmate Oneparopy B CpoK, He mpeBblmaroniuii 10 gHE#, 0 mpekpaiieHud CBOEro mpasa
BIIaJieHUs U (WJIM) MOJIb30BAHUS IMOMEIIEHHWEM, B KOTOPOM YCTaHOBJIEHO O0OpyHOBaHHE, a TaKke 00
W3MEHEHUU COOTBETCTBEHHO (paMuinu (MMEHH, OTUECTBA) M MECTa )KUTEIbCTBA, UHBIX PEKBU3UTOB.

8.1.9. Cobmronats nopsaok yBenomienus Oneparopa 0 HEMCIPABHOCTSIX.

8.1.10. 3a cBoii cueT mpeArnpUHUMATh MEPHI 0 3aIUTe A00OHEHTCKOTO TepMHUHala (IEPCOHAIBHOTO
KOMIIBIOTEPA) OT BO3ACHUCTBUS BPEIOHOCHOTO IPOrPaMMHOTO 00€CIIeUeHHUS.

8.1.11. [IpensaTCTBOBATH PACIPOCTPAHECHHUIO CIIaMa U BPEIOHOCHOTO MPOrPAMMHOT0 00ecTieueHus Co
cBOEro abOHEHTCKOr0 TEPMHHATIA.

8.1.12. He u3mensTh Oe3 mpenBapuTensHoro cornacoBanus ¢ Onepatopom MAC-aapec OKOHEYHOTO
obopynoBanus u (Uiu) ceTeBor KapThl AGoHeHTa. HezamemmurensHo yBenoMisaTh Omepartopa O 3aMeHe
OKOHEYHOT0 000pyaoBanus u coodmars MAC-aapec HOBOro 000pyI0BaHUs, MOAKIIOUEHHOTO AOOHEHTOM
K cetu cBsi3u Omeparopa.

8.1.13. OGecneunBarth KOH(UIACHIIMATHLHOCTh MPUCBOEHHBIX AOOHEHTY WieHTHhUKaInOHHBIX
TTAHHBIX.

8.1.14. BemonHsATh UHBIE 00S3aHHOCTH, IPETyCMOTpeHHbIe HacTosumMu [IpaBunamu u JloroBopom.

8.2. ADoHeHT BpaBe:

8.2.1. Otkazarbcsa B m1000€ BpeMsl B OJHOCTOPOHHEM MOPSIIKE OT HMCIoHeHus JloroBopa Kak B
I[EJIOM, TaK U B YaCTU OTJENIbHBIX YCIYT MIPH YCIOBUU OTUIATHI (DAKTUUYECKHU MOHECEHHBIX ONIepaTopoM CBS3U
pacxo/I0B Mo OKa3aHUi0 AOOHEHTY YCIYT CBS3U.



8.2.2. 3MeHuTh mepedeHs ycnyr u(uim) BeIOpaTh MHOM, cornacoBanHbli ¢ Onepatopom, TTIO Ha
YCIYTH.

8.2.3. Ortkazarbcs OT OIUIATHI HE MPETyCMOTPEHHBIX [IOrOBOPOM YCIIYT CBSI3H, MPEIOCTABICHHBIX
AboHeHTy 6e3 ero coriacusi.

8.2.4. Haznauatps mo cornacoBanuio ¢ OmepaTopoM HOBBIE CPOKH OKa3aHUSl YCIYr CBSI3U, €CIH
HECOOJIOZICHHE YCTAHOBICHHOTO CPOKA OBLIIO 00YCIIOBICHO OOCTOSITETLCTBAMH HETPEOI0JIMMOM CHITHI.

8.2.5. TpeboBaTh BO3BpaTa CpeACTB, BHECCHHBIX B KAYECTBE aBAaHCA, B TIOPSAIKE, IPEITyCMOTPEHHOM
Hacrosumu [IpaBunamu.

8.2.6. TpeboBaTh MPHOCTAHOBIICHUS OKa3aHHUs YCIYT B MOPSAIKE, IPETYCMOTPEHHOM HACTOSIIMMU
[IpaBuiamu.

8.2.7. IlonaTh MUCbMEHHOE 3asIBJICHUE O BPEMEHHOM MPUOCTAHOBKE MPEIOCTABICHUS Y CITYT UK OTKAa3€ OT

Yenyr, B CpOKH U IOPSIKE onpeaesieHHbIM [IpaBumamu.

9. MPABA 1 OBSI3AHHOCTHU OITEPATOPA

9.1. Oneparop o6s13yeTcs:

9.1.1. ObGecnieunBaTh AOOHEHTY BO3MOXXHOCThH IIOJIB30BaHHS Yciayramu 24 dYaca B CYTKH, 3a
WCKITFOUEHHEM TEPUOJIOB TMPOBEICHUS PEMOHTHBIX PAa0OT B TOPSIKE, MPEIyCMOTPEHHOM HACTOSIIUMHU
[IpaBumamu.

9.1.2. OcymiecTBasaTh HHYOPMAITHOHHO-CIIPABOYHOE OOCITy)KUBaHHE AOOHEHTA C MCIIOJIb30BAaHHEM
aBTOMH(OPMATOPOB WM UHPOPMAIIMOHHBIX CHCTEM (caiiTa), B MecTax paboThl ¢ aDOHEHTaMH.

9.1.3. VcrpaHATh B YCTAaHOBIIEHHBIE CPOKM HEHCIIPABHOCTH, IPEMATCTBYIONINE ITOJb30BAaHUIO
yCIyTaMH# CBSI3H.

9.1.4. Ha3nauaTh TO COTJIACOBAaHHIO C AOOHEHTOM HOBBIM CPOK OKa3aHUS YCIYr CBS3H, €CIIU
HecoOIoIeHre CpoKa ObLTIO 00YCIIOBIIEHO 0OCTOSTEILCTBAMHU HEITPEOI0TUMOM CHJTBI.

9.1.5. CobmronaTe TaifHy CBS3M 3a HMCKJIIOYCHHEM CIy4aeB, MPEAYCMOTPEHHBIX (enepabHbIMU
3aKOHAMHU.

9.1.6. Bectu nunieBsie cueta AGOHEHTA, Ha KOTOPBIX OTPaXKaTh MOCTYIUICHUE CPEACTB OT AOOHEHTa,
a TaKke CBOEBPEMEHHOE CIHCAHNUE ATUX CPEACTB B CUET OIJIaThl OKa3aHHBIX AOGOHEHTY YCIIYT.

9.1.7. CBoeBpeMEHHO 3a4UCIIATH IIaTekn AOOHEeHTa Ha JIMIeBbIe cueTa B COOTBETCTBUHU C TIOPSIKOM
pacueToB, olpee’eHHbIM HacTosuMu [IpaBunamu.

9.1.8. U3Bemniath AGoHEHTa 00 M3MeHeHUH TapudoB u (W) Tapu(HBIX TIIAHOB ISl OTUIATHl YCIYT
CBsI3HM HEe MeHee ueM 3a 10 aHel 1o BBeeHUs! HOBBIX Tapu(oB U (MiK) Tapu(HBIX MJIAHOB.

9.1.10. Bo30OHOBHTH OKa3aHUE YCIYT CBS3M AOOHEHTY B TEUCHHUE CYTOK CO JHS IMPEIOCTABICHHS
JOKYMEHTOB, MOJTBEP)KJIAIONINX BHECEHHE COOTBETCTBYIOIIErO Ijlarexa (B ciaydyae HPUOCTAHOBICHUS
OKa3aHHUs YCIyr) qu0o ycTpaHEHHs] HapyUICHH, JOMyIeHHbIX AOOHEHTOM M IMOCIYKUBIIUX MPUYUHOM
MIPUOCTAHOBJICHUS OKa3aHUs Y CIIYT.

9.1.11. BoInoyiHATH UHBIE 00S3aHHOCTH, IPEelyCMOTpeHHbIe HacTosuMuU [IpaBunamu u JloroBopos.

9.2. Oneparop Brpase:

9.2.1. IlpuocraHaBnuBaTh OKa3aHHE YCIYr CBSI3U AOOHEHTY B CiIydae HCUEpIIaHUsS CPEICTB Ha
JlunieBom cuere AOoHeHTa, HapyuieHHS AOOHEHTOM TpeOoBaHUM, MpeaycMOTpPeHHBIX JloroBopowm,
HactosiuMu [IpaBuiiaMu, HTHBIMU JOKYMEHTaMH, SBIISIONIMMUCS HEOTheMJIeMO# YacTh JloroBopa, a Takxke
B CIIy4asiX, yCTAaHOBJICHHBIX 3aKOHOAATeIbCTBOM Poccuiickoit @eneparuu.

9.2.2. Pactopruyts [loroBop B 0JIHOCTOPOHHEM MOPSJIKE eCii AOGOHEHT HE YCTPaHUT HapylleHue (B
TOM 4YHCIIe HE OIUIATUT YCIyru) B TedeHue 6 (IIeCTH) MECSIEeB C JaThl MOJYYEHUS UM MHCbMEHHOTO
yBenomsienust Oreparopa O HaMEepEeHUHM MPUOCTAHOBUTH OKazaHue Yciuyr B JluyHoM kabuHeTe WM
MMCEMEHHBIM YBEJIOMJICHUEM, OTIIPABJICHHBIM IO aJJpecy YCTAaHOBKH 000PYIOBaHMs, yKa3aHHOMY B 3asiBKE.

9.2.3. Ocy1iecTBIsATh OTPaHUYCHHUE OT/IENbHBIX AeicTBUI AOOHEHTA, €CIIM TaKhe JEHCTBUS CO3AI0T
yrpo3y AJisi HOpMAaIbHOTO (PYHKITMOHUPOBAHUS CETH CBS3H.

9.2.4. I3MeHATh B OJJHOCTOPOHHEM HOpsiiKe Tapudbl (1K) TapudHble TUIAHBI 718 OIJIATHI YCIYT
CBSI3U.

9.2.5. CamocrositensHO (opMupoBaTh [lakeTsl yciayr, KOTOpbIe PAacIpOCTPAHSIOTCS B CETH CBSI3H JUIA
neneil kabenpHOTrO Bemanus Omneparopa CBSI3U, YBEIMYMBATH (YMEHbBINATh) MX KOJIWYECTBO, H3MEHSTH
XapaKTepUCTUKU Y CIIYT, KOTOpbIEe peaocTaBisitoTcss OnepaTopom.

9.2.6. OTka3arbcs B OJIHOCTOPOHHEM MOPAAKE OT HACTOAIICTO I[OTOBOpa KakK B IICJIOM, TaK U B 4aCTHU



OTZAEIBHBIX YCIIYT B ClIy4asiX, yKa3aHHBIX B HacTtosAmux [IpaBuiax.
10. OTBETCTBEHHOCTb CTOPOH

10.1. OrBercTBeHHOCTH OnepaTopa

10.1.1. 3a HeucnoidHEHWE WM HEHAISKANlee HUCHOTHEHHe o0s3arenbcTB OmnepaTtop HeceT
OTBETCTBEHHOCTb Nepes; AGOHEHTOM B CJIEIYIOUINX CIydasX:

a) HapylIeHHe CPOKOB oOecreueHus 10CcTyna K ceTu cBsizu Oneparopa;

0) HeoKa3aHWE WM HEKAa4eCTBEHHOE OKasaHue Yciyr mo BuHe Omeparopa, B TOM YHCIE B pe3ylbTaTe
HEHaJIEXKAILEr0 COJIEP>KaHUS CEeTH CBSI3U;

B) HapyIICHUE TallHbI HH(POPMAIINH, TIEPEIABACMOI 110 CETH CBSI3H.

10.1.2. B cnmyyae Heoka3aHusI HWJIM HEKAYECTBEHHOTO OKa3zaHus Y ciryr o BuHe OnepaTtopa AGOHEHT
BIIpaBe MOTpeOOBaTh BO3Bpara Ha JIMIEeBO# cueT CpescTB, CIMCAaHHbIX ¢ JIMIEeBOro cyera 3a mepuo/I, Koraa
OTCYTCTBOBaJla BO3MOXKHOCTh BOCIIOJIb30BaThCA TakuMM Yciayramu. Heokazanue VYcemyr B mpenenax
HOPMATHBHBIX CPOKOB YCTPAaHEHHS HEHCIIPABHOCTEH M aBapwii, yCTAaHOBIIEHHBIX HAacTOSIIMMHU [IpaBunamu,
HE SBJIIETCS HEOKa3aHHWeM YCIYr B CMBICIE HAcTOsmIero myHKTa. OmnepaTtop HeceT OTBETCTBEHHOCTH
COTJIACHO HACTOSIIEMY ITYHKTY IpPH YCIOBHH, YTO WM HapyIIeHbl HOPMATHBHBIE CPOKH JIMKBUIALIUU
HEHCIIPAaBHOCTEN U aBapuil.

10.1.3. B cnyvae Hapymenus OmnepaTopoM TaiHbI WH(OpMAIMH, TepelaBaeMOl 10 CETH CBS3H,
Omneparop mo TpeboBaHNI0 AGOHEHTa BO3MEIIAET NPUYNHEHHbIE ITUMU JeUCTBUSAMU AGOHEHTY YOBITKH.

10.1.4. Omepatop He HECET OTBETCTBEHHOCTH 3a:

- 3a KaueCTBO, COJIEPKAHNE, COOTBETCTBUE JACHCTBYIONIEMY 3aKOHOIATEILCTBY MH(OPMAIHH, MTOTy4YEeHHON
WJTU TIepeTaHHO AOOHEHTOM MOCPEICTBOM Y CITYT.

[Ipn HEoO6XOAMMOCTH OrpaHUYEHHS JOCTyHna K ONpenes€éHHOM AOOHEHTOM KaTeropuu HHGOpMaluu
AOGOHEHT CaMOCTOSITENILHO OIPaHUYMBAET JOCTYII K TaKOW MHGOpMaIUH.

- 3a HUCIOJIb30BaHHEe AOOHEHTOM IUIATHBIX YCIIYT APYrHUX OpPraHU3alMid, K KOTOPHIM OH MOJIYYHJ JOCTYII
MOCPEJICTBOM UCIOJIb30BaHus Y ciyr Oneparopa;

- 32 MOCJIEJICTBUS CACTOK, 3aKII0YEHHBIX AOOHEHTOM MOCPEICTBOM HCToIb30Banus Yciayr Oneparopa.

10.1.5. OOGcTosTeNhCTBAMH, HCKIIOYAIOIIMMH OTBETCTBEHHOCTh Omeparopa 3a HECIOCOOHOCTh
AOOHEHTA TOJIb30BaThCs Y CIIyraMHu, YXYAIICHHE KauecTBa Y cIyr u(win) npuunHeHne AOOHEHTY YOBITKOB,
SIBJISIFOTCSL:

- HapylIeHue, He o BuHe Oneparopa, paboThl 000pyI0BaHMS U(HIIN) TPOrPAMMHOTO 0OeCIIeueHuUs
AOGOHEeHTa, B T.4. B pe3yJbTaTe UX HeHaJUIeKallel HacTpOK AGOHEHTOM I TPEThUMHU JIMLAMU;

- HECAHKI[MOHUPOBAHHBIM OCTYN TPEThUX JIUIl K aDOHEHTCKOMY TepMHHAIy (KOMIbIOTepy) AOOHEHTa,
MIPOHUKHOBEHHE Ha A0OHEHTCKUM TePMHUHAI BPEIOHOCHBIX MPOTPamM;

- MCIOJIb30BAaHKUE TPEThbUMH JHLaMU VaeHTudukanoHHbIX JaHHBIX AOOHEHTa, UHBIX JIOTMHOB, MMapoJieH,
KOJIOB aBTOPU30BaHHOTO A0CTyna AOOHEHTa;

- HexenarenbHas A AOOHEHTa mepedaya BXOJAILIETO M HMCXOAAIero Ttpaduka, MpOU3OIIEIas 0
MIPUYMHAM, YKa3aHHBIM BBIIIIE;

- mpoBeneHue OneparopoM NpopUIAKTHYECKUX paboT, pabOT MO YCTpaHEHHIO HEUCIPABHOCTEH WM
«aBapuil B mpeJiesiax CPOKOB, MPEAYCMOTPEHHBIX HacTos UM [IpaBunamu;

- HapyIleHUE SJIEKTPOCHAOXKEHUs B JOME, TJEe PACIONOXKEHO momerieHne AOOHEHTa, B KOTOPOM OH
MOJIb3yeTcsl Y clyramMu;

- IecTBU U pelieHus opranos yrnpasienuss MK/ (nHbIX BiagenbiieB HUHPPACTPYKTYphl, HEOOXOAUMOM ISt
OKazaHMs Ycayr), Iie pa3MmelleHa ceTb cBsizu OnepaTopa, NpEensTCTBYIOLINE UCIOIHEHUI0 OnepaTopoM
CBOMX 00513aTeJIbCTB (B T.4Y. OTPAHUYEHHUE JOCTYIA COTPYIHUKOB OIlepaTopa B IOM JIIsl IPOBEIEHHS PEMOHTA
CeTU U 000PyIOBaHMSI CBA3H);

- CHIDKEHHE KadecTBa pabOThl JIMHUH CBA3U, MH(YOPMAIIMOHHO-TEIEKOMMYHHUKALIMOHHBIX CETEH U PeCypCoB,
MIPEJOCTaBISIEMbIX TPETHUMU JINLIAMH.

10.1.5. OnepaTtop He HeceT OTBETCTBEHHOCTH 3a MIEPEPHIBHI B IIPEJIOCTABICHUH Y CIIYT B CiIydae cOoeB
IPOrpaMMHOTO oOecrieueHus! Wi 000pyA0BaHus, He MpUHaAIexKanmx Oneparopy U He HAXOIAIIUXCS 10T
€ro yIpaBJIEHUEM.

10.1.6. OmepaTop HEe HECET OTBETCTBEHHOCTH 3a TMOHECEHHbIe AOOHEHTOM, WM TPETHUM JIHIIOM
yOBITKH, YITYIIEHHYIO BBITOY CBSI3aHHBIE C MOJIb30BaHUEM AOOHEHTOM Y CIIyraMH UJIH C HEJJOCTYITHOCTBIO
Yemyr.

10.2. OTBeTCTBEHHOCTH AGOHEHTa



10.2.1. AGOHEHT HeceT OTBETCTBEHHOCTH mepea OnepaTtopoM B CIEIYIOMIUX CIydasx:
a) HeoIUlaTa, HEMOJIHAasl UM HECBOEBPEMEHHAs OIulaTa Y CIIyT;
0) HapylIeHHe TMpaBUJI OJKCIUIyaTalldd II0JIb30BATEILCKOTO (OKOHEYHOTO) oOOopymoBaHUS U (WIIN)
aOOHEHTCKOro TepMHHANA (B T.4. HAPYIICHUE 3alpeTa Ha MOAKIIOYEHHE T0JIb30BaTEIbCKOTO (OKOHEYHOTO)
00OpyZ0BaHUs, HE COOTBETCTBYIOIIETO YCTAHOBJICHHBIM TPEOOBAaHMIM U TMOAKIIOUEHHE 00OpyIOBaHUS
TPETHUX JINLL);
B) COBEpILICHHUE JACHCTBHM, NPUBOJAIIMX K HAPYIICHUIO (YHKIIMOHUPOBAHUS CPEICTB CBSI3H U CETU CBS3U
Omneparopa.

10.2.2. B ciydae HeoIIaThl, HEMOJHOW WM HECBOCBPEMEHHOU OIUIaThl YcCIyr AOOHEHT, IO
TpeboBanuto Omeparopa, ymiaunBaeT OmnepaTopy HEYCTOWKY B pasmepe | TpomeHTa CTOMMOCTH
HEOIJIaueHHBIX, OIJIAYCHHBIX B HEMIOJIHOM 00beMe MIIM HECBOEBPEMEHHO OIIaueHHBIX Y CIIyT, HO He OoJiee
CYMMBI, II0JUIEKAIEH OIlIaTe.

10.2.3. B cimyuae HapymeHHs MpaBWJI SKCIUTyaTallid OOOpYyAOBaHUS H(WiaH) aOOHEHTCKOTO
TEepPMHUHAJIA, COBEPIICHUE JICHCTBUI, MPUBOIAIINX K HAPYIICHUIO (DYHKIIMOHUPOBAHHUSI CPE/ICTB CBSI3U M CETH
cBsa3u Omepatopa, Oneparop BIipaBe 0OpaTUTHCS B CyJl C KICKOM O BO3MEILEHUU YOBITKOB, MPUYMHEHHBIX
TaKUMU JeicTBUsSIMH AOOHEHTA.

10.3. O6cTosTENHCTBA HENMPEOIOTUMON CHITBI

10.3.1. CropoHBI OCBOOOXXIAIOTCS OT OTBETCTBEHHOCTH 3a HEHCIIOJHEHHE/HEeHAIexKalee
UCIIOJIHEHUE 0053aTeNbCTB, €CIHM JOKAXKET, YTO UX HEHCIIOJIHEHNE/HEHaIeXkKalllee UCTIOJTHEHUE TPOU30IILIO
BCJIE/ICTBUE JIEMCTBUS OOCTOSATENHCTB HEMTPEOJOTUMON CHITBI MIIM TIO BUHE JPYroil CTOPOHBI.

10.3.2. OO6crosATeNnbCTBAMH HEMPEOA0MMON cvitbl CTOPOHBI TPHU3HAIOT: CTHXHUIHBIE O€ICTBUS,
MOKapbl, TEXHOTEHHBIE aBapHHd W KaTacTPO(bl, MAacCCOBBIE OECIOPSIKH, BOCHHBIC NEHCTBUS, OYHTHI,
IpaXXJaHCKHE BOJHEHUS, 3a0aCTOBKH, JIEHCTBUS U pEIIEHUS OpPraHOB BJIACTH, OPraHOB YIPABJICHUS
MHOTOKBApTUPHBIMHM JOMaMH, B KOTOPBIX pacrnoiioxeHa ceTb cBsi3u OmepaTopa, HMHbIE OOCTOSITEILCTBA
O00BEKTUBHO MPEMATCTBYIOIIME HcnoyiHeHHI0 CTOpoHaMu CBOMX 00s3aTenbcTB Mo JloroBopy, TO ecTb
Yype3BblYaiiHblE U HENPEOJOJUMBbIE MpPHU JAHHBIX YCJIOBHUSX OOCTOSTENHCTBA, HACTYIUBIINE TOCTE
3akioueHus Jorosopa.

10.3.3. Ecnim oOcTOSsITENhCTBA HEMPEOOJMMON CHIIBI BBI3BIBAIOT CYIIIECTBEHHOE HApYIICHUE WU
HEUCTIOJHEHUE 00s3aTeNbCTB MO JloroBOpy, Mepuol ACUCTBUS KOTOPBIX MpeBbimaeT 60 (mecThaecsT)
KaJICHAApHBIX JHEH, To Kaxaas CTOpoHa UMEET MpaBO MPEKPATUTH JelicTBrE JloroBopa, HapaBUB APYTrou
CTopoHE COOTBETCTBYIOIIEE YBEIOMIICHHE HE TIO3IHEE, YeM 3a 15 (MATHAIIaTh) KaJICHIAPHBIX JHEH 10 JaThI
JOCPOYHOTO pacTopkeHus Jlorosopa.

10.3.4. B cootBercTBuM ¢ DenepanbHbIM 3aKOHOM «O CBS3M» BO BpeMs UpE3BbIUAWHBIX CUTYyallUN
MPUPOJHOTO M TEXHOTCHHOIO XapakTepa, OINpEAeiCHHBIX 3aKOHOJATeNbCTBOM P®d, ymoliHOMOYEHHbBIE
roCy/lapCTBEHHbIEC OpPTraHbl B YCTAHOBJICHHOM MOPSAKE UMEIOT MPAaBO HA MPUOPUTETHOE HCIOIB30BAHUE, a
TaK)ke MPUOCTAaHOBIIEHUE WIIM OTPaHUYCHHE UCIIOJIb30BAHUS CeTel U cpellcTB cBsa3u OnepaTopa.

10.3.5. B cootBerctBUN ¢ DenepanbHbIM 3ak0oHOM «O cBsizu» OnepaTop JOJDKEH MPeJOCTaBIsuTh
a0COTIOTHBIA MPUOPUTET BCEM COOOIICHMSIM, KacarouuMmcsi 0e30MacHOCTH YejoBeKa Ha BOJe, Ha 3eMJie, B
BO3JIyXe, KOCMHYECKOM IIPOCTPAHCTBE, a TakKe COOOIIEHUSM O KpPYIHBIX aBapusx, KaracTtpodax,
SMUAEMHUSX, OMHU300THUSAX U O CTHUXUHUHBIX OEJICTBUSAX, CBS3aHHBIM C TPOBEJACHUEM HEOTIOXKHBIX
MEpPOTPHUATHII B 00J1aCTH TOCYAAPCTBEHHOTO YIPaBJICHUsI, 000POHBI CTpaHbl, 0€30IaCHOCTH TOCyaapcTBa U
obecrnieueHus MpaBoMoOpPsIAKa.

11. IPUOCTAHOBJIEHUE, U3MEHEHUE, OJHOCTOPOHHHUI OTKA3 OT OKA3AHUSA
YCIOyr

11.1. AGoHeHT BmpaBe MOTPeOOBaTh MPHOCTAHOBIIEHUS OKa3aHUs eMy YCIYr B cCilydae CJauu
AGoHEHTOM B HaeM (IoJiHaeM), apeHnay (cyOapeHay) MOMELIeHHs, B KOTOPOM YCTaHOBJIEHO OKOHEYHOE
oOopynoBanue AOOHEHTa, Ha CPOK JIeHCTBHSI IOTOBOPA HaiitMa (To1HaiiMa), apen sl (cydapenps). Oneparop
MIPUOCTAaHABIMBAET OKa3zaHHe AOOHEHTY Y CIIyr He MO3/Hee CIEIYIOIIEro padovero JIHS CO IHS perucTpanuu
MUCHMEHHOTO 3asBIeHUs1 AOOHEHTa O MPUOCTaHOBIEHUH. B0300HOBIEHNE OKa3aHUs Y CIIyT IPOU3BOAUTCS
Omneparopom He no3aHee 3 (Tpex) pabouux JHEH co JHsS perucTpaliy MMCbMEHHOTO 3asiBiIeHnss AOOHEHTa
0 BO300HOBJICHMM OKa3aHHUA YCIyr. 3a BeCh MEPUOJ MpUOCTAaHOBIEHHUA OmepaTopoM MOMKET B3UMAThCS
1aTta, MpeyCMOTPEeHHast IS TakuxX ciaydaeB AerctByromuM TIIO nmnubo npeickypanToM.

11.2. AGOHEHT BITpaBe 10/1aTh MUCbMEHHOE 3asIBIIEHHE O BPDEMEHHOM MPHOCTAHOBKE MPEI0CTABICHUS
ycIIyr Ha cpok oT 14 qHelt Ho He 6osiee 3X MecsiieB He pexxe 1 paza B Mecs1l. [IproctanoBka u BO300OHOBJIEHHE



yciIyr KaOelbHOTO TeJIeBUACHUA ocylecTBiIsieTcs 1 u 15 yncna mecsia.

11.3. AGoHeHT BIpaBe Ha YCIOBUSX, YCTaHOBJIEHHBIX JloroBopoMm u HactosumMu llpaBuiamu B
OJIHOCTOPOHHEM IOPSIIKE OTKA3aThCs OT Y CIIYT KaK B 1I€JIOM, TaK U B YaCTH OT/AEIbHON YCIIYTH IIPU YCIOBUU
OIIaThl UM MOHECEHHBIX OnepaTopoM pacxo0B MO OKa3aHUIO AOOHEHTY YCIIYT.

11.4. Tlo wanmmatuse Onepatopa JJoroBop MOXKeET OBITH PACTOPTHYT B OJTHOCTOPOHHEM MOPSIKE KaK
B IIEJIOM, TaK M B YacTU OTIEJIBHOM YCIIyTH B CiIydyae HE yCTpaHEHUS AOOHEHTOM HapylIEHHs yCIOBUN
Horosopa, HacTosimux [IpaBun uimm TpebOBaHUi AEHCTBYIOIIETO 3aKOHOIATEICTBA B TEUEHUE 6 MECSIIEB C
natel monydeHuss AOoneHToM oT Ormeparopa YBEIOMJICHHS B NHUCBMEHHOW (opMe O HaMEepeHHH
IIPUOCTAHOBUTH OKAa3aHUE YCIYT 10 IPUUMHE JAHHOTO HApyLICHUS.

11.5. Onepatop BIpase, IUCbMEHHO YBEJOMHUB AOOHEHTa, B OJHOCTOPOHHEM MOPSAKE OTKa3aThCs
ot JloroBopa Kak B LIeJIOM, TaK U B 4acCTU OTAEIbHOW YCIYTH B CIydasX, IPEIyCMOTPEHHBIX 3aKOHOM, a
TaKXXe B CIy4asx:

- eciu TexHuueckass BO3MOXKHOCTh OKa3aHUs YCIIYyT ObUIa yTpaueHa Iociie Hayaja OKa3aHus Y CiIyT;

- 3a1peTa OPraHoB YIPaBJIEHUS MHOTOKBAPTUPHBIM IOMOM, B KOTOPOM AOOHEHTY OKa3bIBalOTCS YCIYTH, Ha
JalbHENIIIee pa3MelleHHe UK SKCIUTyaTalllio B 3TOM JIoMe ceTu cBsizu Oneparopa;

- IOHY>KJIEHUSI OPraHOM YIPaBJIEHUSI MHOTOKBapTUPHBIM IoMOM Oniepatopa BHOCUTH IJIATy 3a pa3MeLICHUE
CETH CBSI3U B IaHHOM.



