7 NYBJINYHASA OPEPTA
TK (0 3aKJII0YEHUH I0TOBOPA 00 OKA3aAHUHM YCJIYT CBSI3H)

3EHUT

r. Kpacnonon « » 202 T

O6mectBo ¢ orpanndeHHOH oTBeTcTBeHHOCTEI0O OO0 «TK «BEHUTY, sBIAACH OmepaTopoM CBS3M, OKa3bIBAIONIMM YCIYTH Ha
ocHOBaHuM JmueH3ui J1030-00114-77/00647873, J1030-00114-77/00647896, J1030-00114-77/00647859, /1030-00114-77/00647801.,
BeltaHHbIX Denepansaoit Ciyx60if mo Hamsopy B Cdepe Cszm, Mudopmanmonnsix Texnomormit m MaccoBeix KommyHHKanuii
(POCKOMHA/I30P), B nuue qupekropa IlnorHukoBoli AHHBI BUTasIbeBHBI, ACHCTBYIOIIETO HA OCHOBAHHH ycTaBa (naiiee — «Onepamopy),
IpeiaraeT IpUIUIecKUM JIMIaM, a TaKKe JEeCIOCOOHBIM (PM3MUECKUM JIMIAM, JOCTHTIIMM BOCEMHAJIIATHIETHEr0 BO3PAcTa, BKIIOYAs
HHIIMBHAYAIBHBIX NpeANpuHAMaTenel (nanee — «46onenm»), 3aKI04nTh Jloroop 06 okazaHHM ycIyr cBs3u (manee — «/J0c060p») MyTéM
MIPUCOSTMHCHUS K HEMY B IIEJIOM 1 6€30roBOpoYHO (CT.cT. 426, 428 I'paxknanckoro koaekca PD) Ha yclioBusx, peryCMOTPEHHBIX J[0roBopoM.

Jorosop cornacHo cr. 435 I'paxxganckoro xoxekca PO smisiercs mybnnaHoit odeproi. Onepatop cuuraer ceds 3aKITIOUHBIINM
JloroBop B muceMeHHOM (opme ¢ AGOHEHTOM, KOTOpPBHI IpHMeET o(epTy, COBEpIIMB Ul 3TOro onpenenéHHele B myHKTe 3.1 JloroBopa
JeHcTBUS (aKLenT), BO HCTonHeHue 1. 3 cT. 434, 1. 3 cr. 438 I'paknanckoro koxekca PO.

1. NPEIMET JOI'OBOPA

1.1. Oneparop oxa3biBaeT AGOHEHTY BO3ME3THbIE YCIIYT'H, B TOM YHCIIE CBSI3HM, yKa3aHHbBIE B 3asBKe (nanee — « Yeayeu»), a AGOHEHT
oIUIauuBaeT Y CIIyru Ha yciaoBusx Jlorosopa v NpuioKeHUH K HEMY.

1.2. Oxkazanne AGOHEHTY YCIyr TPOHM3BOIUTCS C O(QOPMIICHHEM COOTBETCTBYIOIIMX 3asBOK (WM OlaHKOB 3akasa). 3asBKa C
MoMeHTa e€ noxnucanus CTOpOHAMH CTaHOBUTCS HEOThEMIIEMOH JacThio Jlorosopa.

1.3. Tlopsinok oxa3zaHus YCIyr, UX TEXHHYECKHE W TPOLeIypHBIE OCOOEHHOCTH, a TakKe IpaBWiia IONB30BAaHMS Y CIyramMu
ycTaHaBnuBatoTcs [IpaBnnamu okazanus yenyr (nanee — «/Ipasunay), ormy0IMKOBaHHBIMU B TOM YHCIIe Ha odurmansHOM caiite OnepaTopa
1o azpecy zenit.Itd (nanee — «caitmy), SIBASIONMMECS HEOTHEMIIEMOM YacTbio JloroBopa.

1.4. BzanmoneiictBue mMexxay CTOpOHAMH OCYIIECTBIISETCS, B TOM YHCIIE, TIOCPEACTBOM CHUCTEMBI camooOcTykuBaHus Oneparopa
(manee — «/Tuunsiit kKabunem») o aapecy: cabinet.zenit.Itd

2. OBA3ATEJBCTBA CTOPOH

2.1. Oneparop o0si3aH:

2.1.1. oxa3piBaTb AGOHEHTY YCIYrM B COOTBETCTBHUM C 3aKOHOJATEIBbCTBOM, MHBIMH HOPMAaTHUBHBIMH HPABOBBIMU akTamu PO,
JIMLEH3MAMH, a Taroke JloroBopom 24 yaca B CyTKH, 7 AHEH B HEZEIIO, 33 UCKIIOUCHHEM MEPEphIBOB B OKAa3aHUHM Y CIIYT JUI YCTPaHEHUS
aBapHUIHBIX CUTYAIM, IPOBEACHHUS IIIAHOBBIX NPO(MIAKTHYECKUX U PETJIAMEHTHBIX paboT.

2.1.2. ycTpaHATb HEHCIIPABHOCTH, NPENATCTBYIOLINE MOJIb30BAHUIO YCIyraMu B CpPOKH, ykasaHHble B [IpaBunax. Mudopmarms o
CPOKax yCTpaHEHHsl HeHCIIpaBHOCTEH MOXKET ObITh Takxke yrouHeHa 1o tenedony Oneparopa;

2.1.3. BO300HOBUTH OKa3aHHEe YCIYr MOCIE OIIAThl YCIyr AGOHEHTOM WM MPEJOCTaBICHHUS UM JOKyMEHTOB, MOITBEP)KAAIOLINX
JIMKBUJIALHIO 3310/DKEHHOCTH 10 OIUIaTe 3THX Y CIyT (B Cilyyae MPUOCTAHOBIICHHS OKa3aHUs Y CIIyr 3a 3a/I0JKEHHOCTD).

2.2. Oneparop Bnpase:

2.2.1. mpuocraHaBIMBaTh OKa3aHHe Yciayr AOOHEHTY B ClIydasxX, YCTAHOBJCHHBIX 3aKOHomarenbcTBoM P®, a Ttakke mpu
HapyleHusIX AGOHEHTOM TpeOOBaHMU, PpeyCMOTPEHHBIX JIoroBOpOM, B TOM YHCIIE, HAPYLLIEHUS CPOKOB OILIATHI OKa3aHHBIX €My YCIIYT;

2.2.2. mpekpaTuTh OKa3zaHHE YCIyr B OIHOCTOPOHHEM MOpAIKE C IOCIEIYIOIIUM pacTopkeHueMm JloroBopa B ciiydae, ecliiu
TEXHHYECKask BO3MOKHOCTb OKa3aHHsl yCIIyr Oblila yTpaueHa II0ciie Hauyala OKa3aHus Y ClIyT;

2.2.3. CamocrositensHOo popMHUpoBaTh [1akeThl yCIyr, KOTOPbIC PACIPOCTPAHSIOTCS B CETH CBSI3H U 1iejei KaOeIbHOro BeIaHus
OnepaTopa CBs3U, YBEJIIMUMBATh (YMEHbBILIATh) UX KOIUYECTBO, U3MEHATh XapaKTEPUCTUKH Y CIIyr, KOTOpble npeaocTaBidorcs Onepatopom
CBA3U

2.2.4. B ciyuae caMOBOJIBHOTO MOAKITIOYCHUsE AOOHEHTCKO# JIMHUM K CETH CBSI3H U 1iesieil kabenbpHoro Benanus Oneparopa CBsi3u,
Oneparop cBsI3M UMEET TPABO OTKJIIOYATh 0e3 MpaBa IMOBTOPHOI'O MOAKIIOYEHUS K CETH CBA3M JUIs Lenei kabenbHoro Bemanus Oneparopa
CBSI3U.

2.2.5. u3mensITh ycnoust JJoroBopa, B TOM 4KCIIe U3MEHsITh TapH(bl (TapudHbIe UI1aHb) HA Y CIYTH ¢ n3BelleHneM AOOHEHTa depe3
caiit u B JInuHoM KabuHeTe He MeHee ueM 3a 10 [Heit 10 BCTyIUIeHHsI I3MEHEHHH B CHITY;

2.2.6. oOpabatbiBaTh MepCOHANbHBIC NaHHbIE AOOHEHTa (PabOTHHKOB AOOHEHTA-FOPHIMYECKOro JIHIA), CTaBIIHE HU3BECTHBIMH
Oneparopy B cuily UCIIONHEHHUs J[oroBopa, a IMEHHO: OCYIIECTBIIATh cOOp, 3aNKCh, CHCTEMATU3alHI0, HAKOIUICHHE, XpaHEHHe, YyTOUHEHHE
(oOHOBNICHKE, U3MEHEHHE), HCIIOJIb30BAHUE, yAaleHue (YHUUTOXKEHHE), Tepeaady (peIocTaBleHe) TPEThUM JIUIAM B IIENAX, CBA3aHHBIX C
peanusanueii npaB U HCHIOJIHEHHEM 00sI3aHHOCTEH 1o HacTosieMy J{oroBopy, UCIONIHEHHEM TpeOOBaHUIT HOPMATHBHO-TIPABOBBIX aKTOB, U B
LeTIX NpeocTaBieHis AGOHEHTY YCiIyr, B TOM YHCIIe JUIsl OCYIIECTBICHHS paCUeTOB 3a Y CIYIH, a TaKkxke 11 HHPOpMUpOBaHHss AOOHEHTa
00 Ycnyrax/rapudax Onepatopa u cpokax UX OILUIATHI.

2.2.7. Abonent, noanuckiBas Jloroop, 1aét nuchMeHHOE HHPOPMHUPOBAHHOE COTJIACHE HA Mepenady JaHHbIX, YKa3aHHBIX B 1. 2.2.6
JoroBopa, obpabarpiBaeMbix Oneparopom Bo HcronHeHHe JloroBopa.

2.3. AOoHeHT 00s13aH:

2.3.1. 03HaKOMHUTBCA W BBIPA3UTH COTJIACHE C aKTyalbHBIMHU ycioBusMH JloroBopa u [IpaBmi, pa3MeméHHBIX Ha caifte, MyTéM
ToATIcaHys 3asiBKY M COBEPIICHUSI HHBIX AEHCTBHI, onpenenéHHbIx JJoroBopom;

2.3.2. BHOCHTBD TIATY 32 OKa3aHHBIC €My Y CIYTH B TIOJIHOM 00BEME U B MPEAYCMOTPEHHBIN JIoroBOpOM CpoK;

2.3.3. obecneunBaTh OECHPETATCTBEHHBIM JOCTYN TEXHHYECKHMX crenuanucroB Omeparopa B HOMeIIeHHs (Ha OOBEKTHI), TIe
pa3Menaercss abOHEHTCKasl JIMHUS, a TaKKe MOTy4eHHe HEOOXOMMMBIX Pa3pelIeHHIT U COrTacoBaHMii ¢ COOCTBEHHHKAMH WM apeHAaTOpaMu
3[JaHUI U IOMCILCHHH, 3aHUMaeMbIX AOOHEHTOM, Ha ITPOBEICHIE MPOQHIAKTHUECKUX U/UITH PEMOHTHO-BOCCTAHOBUTENBHBIX paboT;



2.3.4. mpu wuconb30BaHUM AOOHEHTOM CHCTEMBI KOJJIEKTHBHOIO JOCTyHa K YCIyraM C HCIIONB30BAaHHEM OECIPOBOMHBIX
TeXHONOrni, AOOHEHT 00s3yeTcss IMHCBMEHHO yBeAOMHUTH 00 3ToM Omepartopa. [Ipm 3ToM AGOHEHT CaMOCTOSTEIHHO OCYIIECTBISIET
uIeHTH(UKAIMIO TI0b30BaTeNiell U UCIOJIb3YeMOro MMH OKOHEYHOrO OOOpYIOBaHHS B HOPSKE, YCTAHOBJICHHOM 3aKOHOJATEIBCTBOM
Poccuiickoii Denepaln, a TakKe HeceT OTBETCTBEHHOCTD 3a HECOOJIFO/ICHHE BBIIICYKa3aHHOTO IPABUIIA;

2.3.5. BO Bcex Ciydyasix, KOrJa B IIeNsX OKa3aHus Yciuyr AGOHEHTY HpelocTaBisitorTcs MaeHTH(UKAIHOHHbIC JaHHbIC (JIOTHH,
apob), AGOHEHT 00s13aH MPeIOTBPAIlAaTh HECAHKIIMOHUPOBAaHHOE HCIIOIb30BaHNUE TPETHUMH JIMIAMH COOTBETCTBYIOIIETO JIOTHHA, ApOJis U
KOZIOBOT'O CJIOBa OT €ro uMeHu. Eciu ucnosip3yemoe Jis nonydeHus Yoiyr obopynoBanue AGOHEHTa HMEET 3aBOACKYHO (HE3alUIEHHYIO)
YUETHYIO 3a1uch, AGOHEHT 00s13aH H3MEHHTH €€ B HACTPOKaX 000pY/I0BaHHsI HA IIEPCOHATBHYIO (OTJIMYHYIO OT 3aBOJICKOM ), 8 TAKXKE IIPUHSATD
HEOOXOMMBIE MEpHI C IETIbI0 HEJOIYIIEHNS TOCTOPOHHET0 MOAKIIIOUSHHST K 000pynoBaHmIo Win YciryraMm. Bee neiicTBus, coBepiieHHEIE
oCJie aBTOPU3ALHMU C MOMOIIBI0 VIIeHTH(HKALMOHHBIX JaHHBIX, CUMUTAIOTCS COBEpIICHHBIME AGOHeHTOM. VIeHTUDUKAIMS B JIMYHOM
kabuHere Ha Caifte OnepaTopa ¢ MOMOIIBIO YIETHBIX JaHHBIX SBISETCS CIIOCOOOM JOCTOBEPHOTO OnpeesieHust AGOHEHTa.

2.3.6. AGOHEHT-IOPUIMYECKOS JHIO (MM WHAWBHUAYAIbHbBIH MpeIIpUHAMATEIh) 00s3aH B TEUCHHE TpeX paboumx IHEH ¢ JaTsl
nojnucanus 3asiBKH, 10 KOTOPOH OKa3bIBAIOTCS TEIEMATHYECKHE YCIYTH CBSI3U U (WIJIH) YCIYIH CBSI3U MO Tiepenaye JaHHbIX, IPeIOCTaBUTh
Omneparopy 3aBepeHHBIH YIIOITHOMOUYEHHBIM HpecTaBuTeNIeM AOOHEHTa CIIFCOK JIMII, MCHOJB3YIONMX €ro IT0JIb30BaTeNLCKOe (OKOHETHOE)
obopynoBanue 1o Gopme, yreepkaéHHoH OneparopoM, a 3aTeM 0OHOBIISTH TAKOH CITHCOK He pexe 1 pa3a B KBapTall.

2.3.7. AGoHEHT 00s13aH He peke OFHOTO pa3a B HENeNo mocemarh caiit OmepaTopa CBS3M pacloiOKeHHBIH B cetn MHTEepHET
(zenit.ltd) ¢ mempro mpocMOTpa W3MeHEHWH ycrmoBuit manHoro JloroBopa, TapmpoB wu IlpaBmnm wmimm  o3HaKammmBarbes C
HMH(]OPMAIIOHHBIMI/BU3YaIbHBIME MaTepHalaMH pacIolIOKEHHBIX Ha aboHeHTckux oTnenax Omeparopa. B cimydae HapymieHWs gaHHOW
00s13aHHOCTH AGOHEHT CaMOCTOSITEIEHO HECET PHCK HeOIaronpusiTHOTO TS Hero U3MeHeHHs yciioBril JloroBopa mimm/v TapugHOTo IIIaHa.

2.3.8. B TeueHHe Tpex JIET C MOMEHTA OCYIIECTBICHHS OIUIATHI 10 IOTOBOPY XPAHUTh PacUETHBIC JOKYMEHTHI U MPEOCTABIISATh HX
YIIOTHOMOYEHHBIM TpesicTaBuTelsiM OriepaTtopa CBSI3U 1O MX TPEeOOBAHHUIO.

2.4. AGoHeHT BIpaBe:

2.4.1. oTka3aTbCs B JIOOOC BpeMsi B OJJHOCTOPOHHEM MOPSIIKE OT UCHONHEHHs JIOroBopa MONHOCTBIO HJIM YaCTHYHO B MOPSIIKE,
MPeyCMOTPEHHOM HACTOSIIUM JIOrOBOPOM, MPH YCIOBUH OIIIATHI (JAKTHIECKH MOHECEHHBIX OIepaTopoM pacxo/0B 0 OKa3aHHI0 AGOHEHTY
Venyr ¢ nuchMeHHBIM yBeomieHnem Orieparopa He MeHee yeM 3a 10 (zecsTh) KaJeHAapHBIX JTHEH 0 AaThl (JaKTHYECKOro MpeKpaIeHHs
HCITOJTHEHHMS CBOMX 00513aTeNbCTB 110 JloroBopy;

2.4.2. 3aka3aTh JOMOJHHUTEIBHO WM U3MEHUTH B COOTBETCTBHH CO CBOMMH MHTEpEcaMH BHI YCIIyrd, U3 YKCIa MPEUIOKEHHBIX
OrmiepatopoMm cBsi3u, 00paTHBIIKCH K Omepatopy CBsI3U ¢ MHCBMEHHBIM 3asIBIICHHEM, B OPsIIKE onpeaesicHHoMy [TpaBuiaMu.

2.4.3. TlonaTh NMUCBMEHHOE 3asBICHHE O BPEMCHHOMH IPUOCTAHOBKE NPEIOCTAaBICHUS YCIyr WIM OTKase OT YCIyr, B CPOKH U
TOpSIIKE OMpeeNieHHbIM [IpaBriaMu.

2.4.4. oTKazaThCA OT OILIATHI YCIYT, HE NPEyCMOTPEHHbIX JIoroBOPOM M IPEeOCTaBICHHBIX eMy 0e3 ero coryacus;

2.4.5. Ha3HayaTh 1O coriacoBaHuio ¢ OnepaTopoM HOBBIE CPOKHM OKa3aHHs YCIYT, €CIM HECOOIIOECHHUE YCTaHOBJIEHHOTO CPOKa
ObLIO BBI3BAHO OOCTOATEIBCTBAMHU HENIPEOJOIMMOI CHIIBL.

2.4.6. motpeboBaTh NpeIOCTaBICHUE JOMOIHUTENbHOH nHpopMarmu 00 Ycayrax. [Ipu sTom AGOHEHT COriiaceH, YTO HalpaBIeHHEe
MH(POPMALMHU OCYILIECTBIISAETCSA HA YKa3aHHBIH UM aJpec EKTPOHHON IOYTHI HIIM B IMYHOM KaOUHETe.

3. IOPAJOK U YCJI0OBUSA OPTAHU3ALUU U OKA3AHUA YCJIYT

3.1. Opranmzanus Yciyr npu Hanudud TeXHH4ecKkoll BO3MOXKHOCTH HauuHaercst OmepaTopoM mocie 3axiroueHus [lorosopa,
KOTOpOE MPOM3BOAUTCS AGOHEHTOM IyTEM:

- 03HAKOMJICHHUS U corJiacus ¢ ycnoBusiMu Jlorosopa, IIpasu;

- oAnucaHus 3asBKU Ha Y CIIyTH;

- oIIaThl Y CIyr.
CoBepliieHIe YKa3aHHbIX JEUCTBUIl ABISETCS aKIENTOM HacTosiel opeptsl Oneparopa.

3.2. Texuuyeckass BO3MOXXHOCTb OKa3aHHsl TEJIEMaTHYECKUX YCIyr CBS3M M YCIYT CBSI3M JUIsl Lieiedl KaOeJIbHOro BeLIAHMS
(TexHnveckast BO3MOKHOCTh) O3HaYaeT OTHOBPEMEHHOE HAIUYUE:

- He3aJeiiCTBOBAaHHOW MOHTHUPOBAHHOM E€MKOCTU Yy3Jla CBSI3M, B 30HE JEWCTBHA KOTOPOrO 3alpallllBaeTCs IMOIKIIOYEHHE
obopynoBanusi AGOHEHTa K Y ciiyram,

- He3aeiCTBOBAHHBIX JIMHUHA CBS3M, MO3BOJSIOIIMX C(HOPMUPOBATH AOOHEHTCKYIO JIMHHIO CBA3UM MEXKIY Y3JIOM CBS3U U
TOJIb30BaTENbCKUM (OKOHEYHBIM) 000PY/I0BaHHEM;

- ISUCTBYIOILETO ¥ UCIIONHIEMOr0 I0roBOpa C JIPYTMM ONEpaTOpOM CBSI3H B Cllydae, eciid aDOHEHTCKas JIMHUA 10 000pyJOBaHHS
AboneHTa GopMHUpPYETCs OT CETH APYroro orneparopa CBsI3H;

- IIHCTBYIOLIETO U HCIIONHIAEMOr0 JIOrOBOpa C BiaesIbliaMi HHYPACTPYKTYPBI Ul pa3MEIeHHs CeTei CBsI3U (CTOIOO0BBIE OIOPHI,
(acazp! 31aHKH, KabelbHAs KaHATH3AIKs) B CITydae, eClii aDOHEHTCKast TUHUSL OPMHUPYETCs C UCTIONB30BaHUEM TaKOH HH(PPACTPYKTYPBIL.

3.3. B cnyuae, ecnu TexHuueckas BO3SMOKHOCTb OKa3aHMsl yclIyr ObUla yTpaueHa Ioclie Hadaja okaszaHus Yciyr - Omeparop
NpeKpalaeT okasanue Yciyr, a JJoroBop cunTaercs pacTOprHyThIM.

3.4. Okazanue Yciayr AOOHEHTY HaYMHACTCS C JaThl, YKa3aHHONW B COOTBETCTBYIOLICH 3asBKe, M MOXKET ObITh MPEKPAIICHO WU
TIPUOCTAHOBIJIEHO TOJIKO HA YCIOBUSIX JloroBopa miiv O OCHOBAHMSAM, ITPEYCMOTPEHHBIM 3aKOHOIAaTENbCTBOM Poccuiickoit denepanuu.

3.5. Onepatop Ben€t yuét 00béMa OkazaHHBIX AOOHEHTY YCIyr M OTpaXkaeT ero B JMYHOM KaOWHETEe B COOTBETCTBHUH C IICHAMH,
YKa3aHHBIMU B 3asiBKe.

4. CTOUMOCTbD YCJIYT. HOPAJAOK U ®OPMA PACYHETOB

4.1. Omnara no HacrosimeMy J{oroBOpy OCYIIECTBIISIETCSI TIOCPEACTBOM BHeceHHs: AGOHEHTOM B moib3y Omeparopa aBaHCOBBIX
iaTexel, BHocuMBbIX AOoHeHTOM 10 01 umcna odepemHoro mecsia okaszaHust Yciyr. Cymma, BHeceHHas: AOGOHEHTOM, YIHTBHIBACTCS Ha



JlnneBom cuere AGonenra, ¢ koroporo OmepaTrop CHHCHIBaeT JCHEKHBIE CPEICTBA B CUET OIUIATHI YCIYr B NOPSIKE, YCTAaHOBICHHOM
[IpaBunamu.

4.2. CrouMocTh OKa3aHHsl KOHKPETHON YCIIYTH, CHCTEMa OIUIaThl JAaHHOH ycIayry (aOOHEeHTCKasl, IIOBpeMeHHasl, KOMOMHUPOBAaHHAs),
CPOK ¥ HOPSIOK OIUIATHI YCIyTrH ompezneinsercs B 3asBke. OnepaTop BIIpaBe NperoCTaBUTh AGOHEHTY CKHIKY Ha ONpEeAeNeHHBIN B 3asBKe
CpPOK OKa3aHHs Y CITyT.

4.3. IlpaBniiaMy ycTaHaBIMBACTCS MOPSIOK HHYOPMUPOBAHHS AOOHEHTA O COCTOSTHUM pacdeToB ¢ OnepaTopoM.

4.4. HenomydeHne cueTa He 0CBOOOXKIaeT AOOHEHTa OT 00s3aHHOCTH I10 OIJIaTe OKAa3aHHBIX Y CIYT.

4.5. Omrara Ycayr no JloroBopy monpasmensercs Ha €IMHOBPEMEHHYIO IDIaTy 3a OpPTaHHM3aIMI0 YCIYTH U EKEeMECSIHYIO
a0OHEHTCKYIO IUIATY 3a OKa3aHHe Y CIIYTH, eCIIM HHOe He YCTaHOBIIEHO coryamenneM CTOpoH oTaensHo. Pazmep eAMHOBpEeMEHHOM MIaThl 3a
Opranusaruio Y cIryry siBisieTcss QUKCHPOBAHHBIM U YKA3bIBAaeTCs B 3asiBKE.

4.6. B cirygae moBBIIIEHHS BIaJeblaMi HHPPACTPYKTYPHI, Ha KOTOPOH pa3MelleHsl ceTH cBsisu Oneparopa, eH (TapudoB) Ha
MOJIb30BaHUE WH(PACTPYKTYpOH, 3aJCHCTBOBAHHOM IPH OKa3aHHMH YCIYr — pa3sMep €KEMECSYHOW IUIaThl 3a YCIYTd MOXET OBITh
MIPOIOPIIMOHANEHO TOBBIMIEH OreparopoM B OIHOCTOPOHHEM IIOPSIIKE Ha YCIOBHSX, NMPELyCMOTPEHHBIX 3aKOHOMATEIbCTBOM PO n
[IpaBunamu.

4.7. B cimygae aBTOMaTHYECKOT0 CIIMCAHMS CPE/ICTB 3a OKa3zaHHBIe Yciyru ¢ JIueBoro cuera AOOHEHTa — CYeTa, OCTaTOK JICHEKHBIX
cpencTB U uHas nHopMarms 1o pacuéram mexry CTopoHamu orodpaxkaercs B JInunom kabnaete AOOHEHTA.

4.8. Cnocob mocTaBKM cyeTa: INYHBIN kaOnHeT AGOHEHTa Ha caiiTe, ecli He COrJIacoBaHO MHOE.

5. CPOKHU B TOT'OBOPE

5.1. loroBop siBisieTcst 6ECCPOYHBIM M BCTYIAET B CHITy C MOMEHTA ero roaricanust CTopoHaMH.
5.2. Cpok oka3aHMs KOHKPETHOH Y CIIyTH MOXKET ycTaHaBIMBaThCs CTOpOHAMU B 3asiBKe.

6. OTBETCTBEHHOCTb CTOPOH

6.1. Ilpm HeucronmHeHMH JMOO HEHAJISKAIIEM WCIOIHEHHN MPUHATBIX JIOTOBOPHBIX 00s3aTenbcTB CTOPOHBI  HECYT
OTBETCTBEHHOCTh B COOTBETCTBHH C JICHCTBYIOIINM 3aKoHOoAaTebcTBOM PD, [IpaBminamu u loroBopoMm.

6.2. B cnydae, ecnmn AOOHEHT OpraHM3yeT IYHKT KOJUIGKTMBHOTO JocTyma (B T. 4. OTKPBITYIO TOYKy jgoctyma Wi-Fi Ge3
HASHTU(HKAIMH TT0JH30BATENIeH U HCIOIb3yeMOro HMH OKOHEYHOT0 000pY/I0BaHus) 0e3 BeloMa U MHChbMeHHoro cornacust Oneparopa, T.e.
B HapymeHue Hacrosiero JloroBopa, AGoHeHT 00s3yeTcst Bo3MecTuTh OniepaTopy Bce CBSI3aHHBIE C 3TUM YOBITKH, B TOM YHCIIE IITpadHbIe
CaHKIMHU, HaJlokeHHble Ha Onepartopa 3a HecoOmronenue 1. 21 IlpaBuin okasaHus TeleMaTHYecKuX yciyr cmsisu (yrB. [locraHoBieHueM
[paBurensctBa PO or 31.12.2021 Ne 2607) B monmHom oObéme. Takue yObITKM Bo3Memiatorcsi AGoneHtoM Ormepatopy B OeccriopHOM
BHECY/ICOHOM MOpSAKE 110 MUCbMEHHOMY 3asBiieHuio Orneparopa B TedeHue 10 (IecsATH) KaJeHAApHBIX JHEH C MOMEHTA €ro HOIy4YeHHs.
Pa3mep yOBITKOB HE MOIKUT YMEHBIICHHUIO U (M) paccpovKe. 3a HECBOEBPEMEHHOE BO3MEIIIEHNE YOITKOB AGOHEHT BBITIAYMBACT IITpad
B pa3Mepe CyMMbI TAKUX YOBITKOB. B cilydae yMBIIUICHHOrO YKJIOHEHHS OT MOJIYYCHHUs YBEIOMJICHUH (T.€. HENOIyYeHUE LIEHHOTO MUChMa
Orneparopa ¢ ONMKUCBIO M yBeJOMJICHHEM) B TeueHHe 15 (maTHaanaTu) pabouux AHEH ¢ aThl €ro HaIpaBJICHUS — YBEAOMIICHHE CUMTACTCS
TOJTy4CHHBIM M HAUMHAET Te4b JECATHAHEBHbIH CPOK BO3MeleHHs yObITKOB Oneparopy.

6.3. AGoneHT 00s13aH Bo3MecTUTh yObITKH Oreparopy B HOJHOM o0beMe (peasbHbIi yiep0 U yrylieHHas BbIroja), BOSHUKIINE B
CBSI3U C BBIHY)KIEHHBIM IIPUOCTAHOBIICHHEM OKa3aHUs YCIIYT IPyrUM aOOHEHTaM, BO3HUKILIET0 U3-3a HOBPEXKEHHS H/WIIH IIPOCTOS CETH CBSI3U
110 BUHe AGOHEHTa.

7. MIOPAJOK PA3ZPEIIEHUSA CIIOPOB

7.1. Coopbl ¥ pa3HOIIacHsi, KOTOPbIE MOI'YT BO3HHKHYTh B CBSI3H C HCIIOJHEHHEM, ToikoBaHHeM JloroBopa, CTOpoHBI OyayT
CTPEMHTBCS PA3PELIUTh IIyTEM II€PErOBOPOB € COOIIOAEHHEM NPETEH3HMOHHOrO MOPsIKa pa3pelleHHs CIIOPOB B HMOPSIKE, YCTaHOBIEHHOM
3aKoHOAATeNbCTBOM PD.

7.2. K nperen3un AGOHEHT npuiaraet Konuto JJorosopa, a Takxke HHble HEOOXOAUMBIE ISl PACCMOTPEHHSI TIPETEH3 MU I10 CYIIECTBY
JOKYMEHTBI, B KOTOPBIX JIOJDKHBI OBITh YKa3aHbI CBEJCHHS O HEUCIIOJIHEHHU WIIM HeHaJIexkKaleM ucnoiaHeHnn OnepatopoM o0s3aTeNnbCTB O
JloroBopy, a B cilydae NpeAbsIBICHUs IPETEH3UH 0 BO3MELIEHHH yiiepOa - o GakTe U pa3Mepe NPUYMHEHHOTo yiiepoa.

7.3. Tperensus paccmarpuBaercs Onepatopom B cpok He Oonee 60 nmeit ¢ matehl perucrpaimu nperensud. O pesynbTatax
paccmotpenust npeten3uu Oneparop JoKeH coo0uTh AGOHEHTY B TUCbMEHHOM (opme.

7.5. Ecnu CropoHaM He y#acTCsl pa3pelidTh CIOPbl WK Pa3HOIIACHs MyTeM HEepPEeroBOpOB, TO BCE CIIOPHI, Pa3HOIIACHS WITH
TpeOOBaHUs, BO3HMKAIOIIME M3 HAcToslero JloroBopa Wi B CBSI3M C HUM, B TOM YHCJE KacaroIIMecs €ro HCHOJIHEHWUS, HapyIICHHs,
NPEKPAIICHUS WK HeIeHCTBUTENIFHOCTH, MOIeXAT Iepeiade Ha PacCMOTPEHHE B Cy/. IIpy 3TOM crop O B3bICKAHUH JACHEXKHBIX CPEICTB C
AOOHeHTa nepeiaeTcs B CyJ 10cie PUHATHS CTOPOHAMH Mep 110 I0CYIeOHOMY yperylIUpOBaHHIO 110 HCTEUESHHIO IECATH KaJeHapHbIX THEeH
€O JIHS HaIlpaBJICHUS IPETEH3UH (TpeOOBaHMS).

8. IOPAJOK PACTOPKEHUSA JOT'OBOPA

8.1. Hacrosiumit JloroBop MOKET OBITH pacTOPTHYT B IEJIOM WIIM €ro JeWCTBHE MOXKET OBITh MPEKPAIIEHO B YaCTH OAHOTO WIIH
HECKOJIBKUX €T0 TOJIOKEHUH JocpouHo 1o coriameHnio Cropod. IIpu stom J[oroBop B 11eJ10M WM B 9acTH OyZIeT CUUTATHCS MPEKPATUBIIHM
cBOe JeHcTBHUE ¢ MaThl noanucannss CTOpOHAMH COOTBETCTBYIOIIETO COTJIAIICHHS.

8.2. Hacrosmmmit JloroBop MOXeT OBITH PacTOPTHYT B OJHOCTOPOHHEM MOpsiike Mo nHHImaTHBe Omneparopa B COOTBETCTBUH C
YCIIOBUSIMH HacTosero Jloropopa u 3akoHoaarenscrsa PO.



8.3. Hacrosmmii JloroBop MOXET OBITH PACTOPTHYT B OJHOCTOPOHHEM IIOPSIAKE IO MHUIMATHBE AOOHEHTa C NMHUCHMEHHBIM
yBenomienueM Omneparopa He MeHee 4eM 3a 10 (zecsTh) KaJeHaapHbIX JHel 10 JaThl (PaKTHIECKOTo IPEeKpameHus HCIIOITHEHUsT AGOHEHTOM
CBOUX 00s13aTeNbCTB 10 JloroBopy.

8.4. IpexpamnieHne (OKOHIAHHE) CPOKa NEHCTBHS HacTosmIero Jlorosopa He 0CBOOOXKIAET OT OIIIATHI JAKTUUECKH OKa3aHHBIX YCIIYT,
a TaKKe OT OTBETCTBEHHOCTH 3a €ro HapyIICHHUs, €CIM TAaKOBbIE WMENIM MECTO INpH HCHOMHEHHH YyCIoBHil Hacrosmero JloroBopa.
Obs3aTenscTBa CTOPOH 10 HAacTOsAIEMY J[0roBopy cunTaroTCsl BRIMOIHEHHBIMU IIOCTIE IIPOBEAEHHS BCEX B3anMopacieToB Mex 1y CTopoHaMH,
a TaKKe BBIIUIATHI €AMHOBPEMEHHOH IIATHI 32 OPTaHU3aNUI0 Y CIIyT, MHBIX COIMYTCTBYIOMINX IUTaTeXeH (apeH sl 000pyI0BaHMUS U TIP.).

8.5. Ha MOMEHT OKOHYaHWs OTHOLIEHHH IO JaHHOMY J[OroBopy, Bce 3aJOJKEHHOCTH CO CTOPOHBI AOOHEHTa JIOMKHBI OBITH
roramieHs! repea Oneparopom.

9. UHBIE YCJIOBUS

9.1. Bo Bcex cimydasix, KpoMe CIIEIMAIIBHO OTOBOPEHHBIX HacTosmmM JloroBopoM u I[IpaBumiamu, Bce HpeqycCMOTpPEHHBIE WIIN
JoITycKaeMble JJoroBopoM yBeZOMIIEHHSI HALIPaBIISIOTCS B MTUCEMEHHOM BHJIE 10 3JIEKTPOHHOM ITOYTE U TI0 OYTOBBIM afpecaM, YKa3aHHBIM B
3asBKke.

9.2. 3axiroyeHueM Hactosmiero JloroBopa AOOHEHT IMONTBEPKIACT, UTO OH O3HAKOMIICH U COrIaceH ¢ JIoroBOpoM, YTO €My IIOHSATHBI
BCE YCIIOBUSI, cozieprkainuecs B JloroBope 1 MPHIOKEHUSX.

9.3. Omnepatop BIpaBe HCHONIB30BATh AHAJIOI COOCTBEHHOPYYHOH MOAIMCH YHOJHOMOUYSHHOTO JIMIA W/WIHM TeYaTH, a TaKKe
(haKCUMIITBHOE BOCTIPOM3BEACHHS TTOIICH YITOTHOMOYEHHOTO JIUIA C MOMOIIBI0 CPEJCTB MEXaHNIECKOTO KOITMPOBAHUS TSI OOPMIICHHS
CUETOB, aKTOB, JOMOJHUTENBHBIX COTIAMICHNH, crieluduKannii, HakIaJHbIX, TpeOOBaHMI M MHBIX TOKYMEHTOB, CBSI3aHHBIX C HCHOIHEHHUEM
Jorosopa. [Ipu 3TOM BEIIICONTIICAaHHAS TIOANNCH U (MJIH) MeYaTh OyAyT HMETh TaKyro ’Ke CHITY, YTO ¥ TIOJUTMHHBIE MTOATICH YIOIHOMOYEHHOTO
nna, nedats Omeparopa.

9.4. B3anmootHommennst CTOpOH, He yperylupoBaHHBIE [lOroBOpoM, peryiaMeHTHpYIOTCsl 3akoHomaTenbcTBoM PD. B ciydae
PacxoXKIeHNI MEXTy TIOJIOKEHUSIMHU J[oroBopa 1 NpHIoKeHUH K HeMy, IIPEUMYIIECTBEHHYIO CHITY UMEIOT TEKCTHI NPUIIOKEHHH.

9.5. JloroBop cocraBieH Ha pyCCKOM si3bIke W pa3MelléH Ha o¢puimansHoMm Caiite Omeparopa, a Takke B MecTax paboThl C
Abonenramu. HeorbemieMoli yacTbio Hactosen oheptsl sBistorcs [1paBuna okasanus ycuyr. [loamucsiBas HacTosamuit Jlorosop, AGOHEHT
TOATBEPIKIACT, YTO O3HAKOMIICH U COTJIaceH ¢ coziepkanueM [IpaBmit oka3anus KOHKpeTHbIX yeryr OnepaTopa. C ymoMsiHyTeiMu [IpaBrnamu
MOKHO TaKke O3HAKOMHThCS Ha ouimanbHoM caiite Omeparopa B cetn MHTepHer m B oduce Omneparopa. MHbIe TOMOTHUTENbHBIE
COTJIalIeHus], JOKYMEHTBI, ITonucaHHbie CTOpOHAMH, MOJIekKAT MPUMEHEHHIO K HacTosIeMy JJoroBopy, eciii B TaKUX JOKYMEHTaX HMEeTCs
cchlIKa Ha JloroBop.
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